
VOICE
Valley

of
 th

e

THIS ISSUE:
Blocking Unwanted Robocalls
$50,000 Grant for Local Schools
Annual Membership Meeting
Member Notice

VOICEVOICE
ValleyValley

of
 th

e
of

 th
e

April 2022 | Volume 72 | No. 2

Helping to Protect Our Members  
By Blocking Unwanted Robocalls 

GVT recently implemented Call Guardian® 
to help address unwanted robocalling. Rob-
ocalling is when you receive a phone call 
that delivers a pre-recorded message rather 
than a live person. The tricky part with rob-
ocalls is that not all robocalls are illegal or 
even unwanted. There are three main types 
of robocalls:

A positive robocall presents no harm to sub-
scribers; some of these robocalls may even 
be wanted/needed. Examples include public 
service announcements, appointment confir-
mations and prescription refills.

A nuisance robocall isn’t indicative of mali-
cious intent or illegal, but might be a call that 
I don’t want to answer all the time. Exam-
ples include promotional offers, solicitation, 
accounts receivable.

A high-risk robocall often includes loss of 
money, invasion of privacy and identity theft. 
These callers are trying to gain a caller’s trust 
to prey on them. Examples include spam-
mers, spoofers and scammers.

While there may not be a single answer that 
entirely ends unwanted robocalls, we're fully 
committed to fighting the surge we’ve seen 
in recent years. Here are a few steps we are 
taking:

1. The Garden Valley Technologies Uni-
versal Call Blocking Feature aims to 
block as many of the calls made with 
malicious intent as possible. These calls 

have the potential to invade your pri-
vacy through identity theft, money 
scams and other forms of fraud. We 
automatically block these calls in the 
network and your phone will not ring. 

2. GVT also uses STIR/SHAKEN technology 
to update our spam detection algorithm. 
STIR/SHAKEN is a caller ID authenti-
cation framework to help protect you 
against malicious caller ID information 
which is often used during robocall 
scam campaigns to trick consumers into 
answering their phones. So when you 
see ‘Potential Spam’ on your caller ID, 
our STIR/SHAKEN technology is at work. 

3. GVT supports legislation including the 
TRACED Act which gives the FCC and 
other enforcement agencies greater 
authority to go after scammers.

4. Additionally, GVT supports the Truth in 
Caller ID Act which allows the govern-
ment to charge robocallers with illegal 
“spoofing” once they prove the caller 
intended to defraud, cause harm, or ille-
gally obtain something of value.

If you would like to opt out of this free call-
blocking service, please contact customer 
service at 800-448-8260.

If you want to report a spammer, spoofer or 
scammer, please visit reportarobocall.com

News & Events
GO GREEN 
For a limited time when you sign up 
for Autopay and Paperless Billing 
you will receive a one-time $10.00 
credit on your account.
Visit www.gvtel.com/my-account

GVT FAQ's
Do you have questions about our 
products and services? Visit our new 
and improved Help Center at  
www.gvtel.com/help-center

GVT Directors 
seeking re-election 
See inside for additional information.

Download the GVT WiFi app
See back for additional info. 

Available for iPhone®, iPad® and Android devices.

http://reportarobocall.com
http://reportarobocall.com
http://www.gvtel.com/my-account 
http://www.gvtel.com/help-center 
https://www.gvtel.com/document/gvt-apps/


Part Time Service Representative
Meet Lorraine Mains of McIntosh, the newest 
member of our Customer Service Team. 
Lorraine joined GVT as a Part-Time Service Rep-
resentative on February 7, 2022. 

Congratulations Lorraine and welcome to the 
GVT family!

CAPITAL CREDIT CHECKS
May is an exciting time for GVT 
members. That’s when net margins 
are allocated to members based 
on patronage dollars they spend 
with the Cooperative each year. 
This May, GVT will be paying out 
approximately $1,500,000 in capital 
credits. This payout includes a per-
centage of remaining capital credits 
for 2002 and a percentage of capital 
credits allocated for 2021. Members 
can expect their checks to arrive the 
latter part of May. 

Members will also be getting a state-
ment in May that shows their capital 
credit balance. 

UNIVERSAL SERVICE FUND 
CHARGE
Effective in April 2022, the Fed-
eral Universal Service Fund Charge 
(FUSC) will decrease from $1.64 to 
$1.55 per line for most residential 
and $2.39 to $2.26 per line for most 
single-line business customers, 
and from $3.07 to $2.90 per access 
line for most multi-line business 
customers. 

The new FUSC amount for cellular 
service is calculated by multiplying 
the FUSC factor against your cellular 
plan charges. Effective in April 2022, 
that FUSC factor will decrease from 
9.3492% to 8.8298%.

SUBSCRIBER MAILING 
ADDRESS
If your mail is delivered to a Post 
Office Box address, you can list it in 
our 2023 directory in addition to, or 
in place of, your 911 address. Please 
note that the default directory listing 
will be your 911 address unless you 
instruct us otherwise. Please contact 
GVT before July 1 if you would like us 
to make a change to your listing. 

We would like to congratulate the following employees for their years of 
loyal and dedicated service with Garden Valley Technologies.  

Congratulations 
& Thank You

30 Years
Sue Kronschnabel

Service Office Coordinator
Patty Brekke

Service Representative

Employee Photo Shoot
GVT employees were recently part of a company-wide photo shoot. It was a great 
opportunity to get updated headshots that will be used in our upcoming Annual 
Report, employee directory and company badges. We were also able to snap a few 
fun shots that will be used on social media, our website and other marketing mate-
rials. Thank you to our employees for fitting the pictures into their busy schedules 
and for being such good sports!

25 Years
Darren Djernes

Information Systems Supervisor

10 Years
Danielle Willoughby

Service Representative



Directors will be elected for 3-year terms from District 1 (Beltrami, 
Fertile, Maple Bay exchanges), District 4 (McIntosh, Oklee, Winger exchanges), and 
District 7 (Bagley, Minerva, Shevlin exchanges). 

Qualifications for Directors are contained in Article III and 
Article IV (Section 2) of GVT’s By-Laws, printed on pages A51 to 
A55 in the 2022 Directory, and will be summarized in our May 
Voice of the Valley. The election process is also summarized on 
our website: www.gvtel.com/about

The meeting is scheduled to begin at 10:30am. Members may 
register beginning at 9:30am. In addition to the in-person 
option, we will also broadcast the meeting on our local chan-
nels, but members must be present if they want to vote. 
Reports will be presented on the Cooperative’s operations and 
financial status for the year ended December 31, 2021. Mem-
bers present will be asked to cast their vote for Directors for 
Districts 1, 4, and 7.

Incumbents Seeking Re-election

Byron Ness
District 1 | Beltrami, Fertile, Maple Bay

James Ferden
District 4 | McIntosh, Oklee, Winger

Allen Paulson
District 7 | Bagley, Minerva, Shevlin 

Directory Advertising 
Marketing/Sales Consultants from Pinnacle Marketing Group will be contacting 
businesses in our area, starting May 9, 2022 until the end of July, selling adver-
tising for the 2023 GVT telephone directory. When you advertise in the GVT 
directory your ad will automatically be featured in our online directory, with 
all website and email addresses conveniently accessible by your customers. 

Get the most out of your advertising investment, increase visibility, and con-
nect with your customers with a fresh new ad, a website or social media page 
by contacting Pinnacle Marketing Group at 800.343.8086 or pinnaclemgp.com 
for more information.

Kelly GordonGreg Meyer Melissa Schwartz

117TH ANNUAL MEETING

S AV E - T H E - D AT E 
J U N E  7

C VER
CONTEST

Deadline: 
July 31, 2022 

Learn More: 
www.gvtel.com/directory-cover

We no longer accept printed photo submissions.

$1 0 0 . 0 0  C a s h  P r i z e

http://www.gvtel.com/about
http://pinnaclemgp.com
https://www.gvtel.com/directory-cover/
https://www.gvtel.com/directory-cover/


GVT Announces New $50,000 
Grant for Local Schools

Garden Valley Technologies is excited to 
have the opportunity to work closely with 
local schools to provide live broadcasts of 
student-run productions. In addition to 
the broadcasting equipment and tech-
nical support, GVT will now be offering a 
$5,000 media club advisor grant to each 
of the ten schools, which will total up to 
$50,000. 

The purpose of these $5,000 grants are 
to compensate the media club/program 
advisors for their time both during and 
after school. GVT also provides additional 
payments directly to the media clubs to 
help offset the costs associated with 
broadcasting events.

Over the last year, we have seen several 
great improvements with our School and 
Local Content channels, such as increased 
viewership, custom content created by 
students, advertising opportunities and 
student announcers doing play-by-play 
alongside radio broadcasters. The stu-
dents and staff at these schools have 
dedicated countless hours to learning 
and running the equipment to provide 
parents, grandparents, friends and family 
the opportunity to cheer on their favorite 
student(s) from home.

GVT School and Local Content chan-
nels are available to live stream for free 
to all GVT members. Live streaming can 
be viewed from your PC, laptop, tablet, 

or mobile device. In order to access live 
streamed events, you will need to sub-
scribe to at least one GVT service (Phone, 
Internet, GVTV, Security, or Cellular) and 
register for a GVT E-Bill username and 
password to receive free access (you do 
not need to pay your bill using E-Bill). Not 
a current GVT member? No problem, 
there are monthly or yearly subscription 
options. Visit www.gvtel.com/livestream 
for more information.

All revenue generated from paid subscrip-
tions goes directly back to support School 
and Local Content channels and equip-
ment updates.

Local Content Channel Lineup:
Channel 30
Win-E-Mac 

Channel 31
Fosston

Channel 32
Fertile-

Beltrami  

Channel 33
Bagley 

Channel 34 
Red Lake 

Falls 

Channel 35 
RLCC 

Channel 36 
Grygla 

Channel 37 
Thief 

River Falls 

Channel 38
Goodridge 

Channel 39
Clearbrook-

Gonvick

GVTV Updates
The Cowboy Channel
The Cowboy Channel, 
the official network of 
ProRodeo and the first 
24-hour television net-
work totally dedicated to 

western sports and the western lifestyle, has 
been added to the GVTV Expanded channel 
lineup on channel 124 / 1124HD. 

The Cowboy Channel features content focused 
on ProRodeo, bull riding, roping, reining, barrel 
racing, and other western sports genres, along 
with western fashion and music. The lineup 
also features a wide variety of “live” coverage 
from major western events showcasing the 
world’s toughest and most talented cowboys 
and cowgirls.

 Peacock TV
Stream 40,000+ 
hours of current 
TV hits like Yel-

lowstone, hundreds of movies, live sports and 
news. Plans start at Free and you can change 
your plan anytime.

Sign up today by visiting www.gvtel.com/
residential/gvtv

We make We make switching switching EASYEASY!!
GV CELLULARGV CELLULAR

Get a new smartphone and keep 
your current number.

Stop by our retail stores or call for details. 
Bagley | Erskine | Thief River Falls | 800-448-8260

Restrictions may apply.

Member Notice 
Social Security Number

Each year, GVT sends our members Capital Credit allocations in the form of 
a check. Capital Credits are a percentage of the Cooperative's margins that 
are allocated and retired to members, and are just one of the advantages 
of being part of a member-owned cooperative. In order to send members 
this check, we need to have a social security number associated with all 
accounts. This ensures we are compliant with IRS regulations. Garden Valley 
Technologies protects your social security number and keeps your records 
confidential. GVT will reach out to members to ensure accounts meet these 
requirements.

http://www.gvtel.com/livestream
https://www.peacocktv.com/?=&irgwc=1&cid=2201affiliatenctcpkpdaff4391&utm_campaign=2201affiliatenctc&utm_source=pk_vrs_imra&utm_medium=pd_aff_acq_deslnk&utm_term=Garden%20Valley&utm_content=1235238&irclickid=WwyRuvyY5xyITVrTqYWln0JtUkGT%3AQymuS52wA0&irgwc=1
https://www.peacocktv.com/?=&irgwc=1&cid=2201affiliatenctcpkpdaff4391&utm_campaign=2201affiliatenctc&utm_source=pk_vrs_imra&utm_medium=pd_aff_acq_deslnk&utm_term=Garden%20Valley&utm_content=1235238&irclickid=WwyRuvyY5xyITVrTqYWln0JtUkGT%3AQymuS52wA0&irgwc=1
https://www.peacocktv.com/?=&irgwc=1&cid=2201affiliatenctcpkpdaff4391&utm_campaign=2201affiliatenctc&utm_source=pk_vrs_imra&utm_medium=pd_aff_acq_deslnk&utm_term=Garden%20Valley&utm_content=1235238&irclickid=WwyRuvyY5xyITVrTqYWln0JtUkGT%3AQymuS52wA0&irgwc=1


Statement of Nondiscrimination and  
Equal Employment Opportunity

In accordance with Federal civil rights law and the U.S. Depart-
ment of Agriculture (USDA) civil rights regulation and policies, 
the USDA, its Agencies, officers, and employees, and insti-
tutions participating in or administering USDA programs 
(including Garden Valley Telephone Company) are prohibited 
from discriminating based on race, color, national origin, reli-
gion, sex, gender identity (including gender expression), sexual 
orientation, disability, age, marital status, family/parental 
status, income derived from a public assistance program, polit-
ical beliefs, or reprisal or retaliation for prior civil rights activity, 
in any program or activity conducted or funded by USDA (not 
all bases apply to all programs). Remedies and complaint filing 
deadlines vary by program or incident. 

Persons with disabilities who require alternative means of com-
munication for program information (e.g., Braille, large print, 
audiotape, American Sign Language, etc.) should contact the 
responsible Agency or USDA’s TARGET Center at (202) 720-2600 
(voice and TTY) or contact USDA through the Federal Relay Ser-
vice at (800) 877-8339. Additionally, program information may 
be made available in languages other than English. 

To file a program discrimination complaint, complete the 
USDA Program Discrimination Complaint Form, AD-3027, 
found online at https://www.usda.gov/oascr/how-to-file-a-pro-
gram-discrimination-complaint and at any USDA office, or write 
a letter addressed to USDA and provide in the letter all of the 
information requested in the form. To request a copy of the 
complaint form, call (866) 632-9992. Submit your completed 
form or letter to USDA by: (1) mail: U.S. Department of Agri-
culture, Office of the Assistant Secretary for Civil Rights, 1400 
Independence Avenue, SW, Washington, D.C. 20250-9410; (2) 
fax: (202) 690-7442; or (3) email: program.intake@usda.gov.

Garden Valley agrees with, and has fully complied with, all 
nondiscrimination and equal employment requirements. The 
Company has not received any complaints in regard to these 
provisions. 

Garden Valley Telephone Company is an equal opportunity pro-
vider and employer. All employment is decided on the basis of 
qualifications, merit, and business needs.

Website Tip  
- Help Center- 

Have you visited the improved 
Help Center on www.gvtel.com? 

The new design makes it easy for our members to self-serve 
and easily find answers to common questions regarding 
their service. You can also access our Live Streaming service, 
download relevant apps and reach out to tech support from 
this new, comprehensive portal.

Check it out today: www.gvtel.com/help-center

If you still have 
questions, call our 
24/7 Help Line at 
800-448-8260. 

We're here to help! 

CAUTION 
IN WORK ZONES

Construction Season 
Begins 

http://www.gvtel.com/help-center
http://www.gvtel.com/help-center


Retail Stores & Office Hours
Erskine: Monday - Friday 8:00am - 5:00pm 
Bagley: Monday - Friday 9:00am - 5:00pm

(Closed 1:00pm – 1:30pm)
TRF: Monday - Friday 8:30am - 5:00pm

Contact Us
Customer Support 24/7/365,
Business Office, Retail Stores
or Service Requests
800-448-8260, 218-687-5251, or
888-879-4968 (GV Long Distance)
www.gvtel.com

Internet Support 24/7/365
877-546-7495 
Email: helpdesk@gvtel.com

IT Services  M-F 8:00am - 4:30pm 
218-687-4202 
Email: ITServices@gvtel.net

Live Chat www.gvtel.com
7:00am - 8:30pm Monday - Saturday
11:00am - 6:30pm Sunday

Gopher State One-Call
800-252-1166 
811 (call toll-free before digging)

Board of Directors
Byron Ness, President | District 1

Arlene Novak, Vice President | District 3

James Ferden, Secretary | District 4

Allen Paulson, Treasurer | District 7

Lee Hoaas, Director | District 2

Casey Holland, Director | District 5 

Larry Djernes, Director | District 6

Jim DeVries, Director | District 8

Ron Kiesow, Director | District 9

Published by Garden Valley Telephone Company
An Equal Opportunity Provider and Employer 206 Vance Avenue South | PO Box 259

Erskine, MN 56535
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Sign up TODAY and receive 60-Days FREE!
Managed Wi-Fi services are available in conjunction with Internet service and requires a GigaSpire router.

Receive an instant snapshot of your 
home or small business network. 

Through the GVT WiFi app you can 
view all the connected devices on 
your network, set up enhanced 

parental controls and keep your 
network safe from viruses and 

malicious websites. 

ULTIMATEULTIMATE  
Managed Wi-FiManaged Wi-Fi

ULTIMATEULTIMATE  
Managed Wi-FiManaged Wi-Fi

https://www.gvtel.com/retail_stores/
https://www.gvtel.com/support/
mailto:helpdesk%40gvtel.com?subject=
mailto:ITServices%40gvtel.net?subject=
https://www.gvtel.com/
https://www.linkedin.com/company/garden-valley
https://www.facebook.com/gvtel
https://www.youtube.com/channel/UCmoX9iCuXQaF7tD0rX7KYww
https://www.instagram.com/gardenvalley_gvtc/
https://www.gvtel.com/residential/ultimate-wi-fi/
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