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News & Events

College Scholarship 
Opportunities
Students apply online by  
February 25 for Scholarship 
opportunities. 
Visit: www.gvtel.com/about-us
The date printed in the December 2021 
newsletter was incorrect.
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Service Installed  
for First Subscriber in Warren

Garden Valley Technologies has been busy working 
on the planning and construction of our Warren 
project since the spring of 2021. On January 3rd, 
we were able to install service for our first sub-
scriber in the City of Warren. It was an exciting 
day for Garden Valley Technologies, the City of 
Warren and Miranda Osborn. Miranda had her 
GVT Internet service hooked up and became our 
first official subscriber in the City of Warren at 
8:00 a.m. on Monday morning. In celebration of 
the installation, the GVT crew came to Miranda’s 
home to welcome her and present her with a small 
gift of appreciation. 

In an interesting twist, this isn’t the first time Miranda has had GVT service. Prior to 
moving to Warren, she lived in Thief River Falls where she became a GVT member. 
When she moved into the Thief River Falls community, she asked around about where 
she should get service. “I heard good things about Garden Valley, so I decided to 
go with you,” she explained. “And since I never had any issues with my service 
while I was there, I was hoping I could keep you when I moved to Warren.” Luckily, 
the timing worked out perfectly, because Miranda closed on her house right before 
the new year and we were able to get her Internet hooked up just a few days later.  

Garden Valley Technologies is excited to extend its fiber optic networks and offer 
products and services to residential and business customers located in the City of 
Warren. We completed the network link to Thief River Falls and much of our buried 
fiber construction in the city limits including areas to the east and south outside of 
town late this fall. GVT divided the project up into two zones with an estimated 702 
fiber drops for service. Our installers are working hard to get those who have signed 
up for service hooked up as soon as possible, and we’re currently filling install sched-
ules into February.

If you are located in the City of Warren and interested in getting service, call 800-448-
8260 today or visit join.gvtel.com to sign-up for service and schedule your install.

http://www.gvtel.com/about-us
http://www.gvtel.com/about-us
http://www.gvtel.com/about-us


Installer-Repairperson
Meet James Webb of Fosston, who became our 
newest Installer-Repairperson on November 22, 2021. 

Congratulations James and welcome to the GVT 
family!

BILLING UPDATE
Due to annual rate increases from our 
programmers, GVTV video subscribers 
were notified that it was necessary to 
make rate adjustments to the a la carte 
and bundled video services effec-
tive with the February 2022 bills. For 
additional information about GVTV 
service, including discounts available 
for bundling services, please call us at 
800-448-8260.

UNIVERSAL SERVICE 
FUND CHARGE
The Federal Universal Service Fund 
Charge (FUSC) decreased in January 
from $1.89 to $1.64 per line for most 
residential and $2.76 to $2.39 per line 
for most single-line business cus-
tomers and from $3.55 to $3.07 per 
access line for most multi-line busi-
ness customers. 

The new FUSC amount for cellular 
service is calculated by multiplying 
the FUSC factor against your cellular 
plan charges. Effective in January, that 
FUSC factor decreased from 10.7961% 
to 9.3492%.

SERVICE INTERRUPTIONS
If any of your GVT services (phone, 
TV, Internet, etc.) are out of service or 
impaired, we want to hear from you 
immediately. Remember, we offer 
24/7 service to answer your calls. 
Simply call: 800-448-8260

SNOW REMOVAL CAUTION 
Please use caution around telecom-
munications cabinets and pedestals 
during snow removal.

Customer Service 
Representative
Congratulations to Part-Time Service Representative 
Haley Mosher on being selected to fill the Full-Time 
Service Representative position in Erskine. Haley will 
begin her new duties in April.

Congratulations Haley!

We would like to congratulate the following employees for their years of 
loyal and dedicated service with Garden Valley Technologies.  

Congratulations 
& Thank You

25 Years
Cherie Thompson
Data Processing Coordinator

15 Years
Tom McGlynn

Maintenance Technician

5 Years
Dan Vesledahl

IT Sales Engineer

Mike Vesledahl
IT Sales Engineer

Darrell Olson (Ole)
IT Help Desk Technician



Customer 
Appreciation 

Week 
Once again, our Customer Appreciation 
event looked a little different because of 
Covid restrictions, but we were thankful 
we could still celebrate. Instead of a 
large one-day event, we had a Cus-
tomer Appreciation Week at all three 
retail locations in Bagley, Erskine and 
Thief River Falls. By expanding the event 
and spreading it out to three locations 
we were able to safely accommodate our 
members and show our appreciation. 

The event ran from Nov. 29 – Dec. 3 and 
we had over 1,400 coupons redeemed 
in-store. Members enjoyed a free gift, 
individually wrapped cookies from 
Love+Flour and great sales and promos 
in our retail stores. It was a wonderful 
opportunity to see so many of our mem-
bers that we haven’t been able to visit 
with for quite a while. We hope everyone 
enjoyed Customer Appreciation Week 
and we anticipate this event will con-
tinue to grow and change in the years 
to come.

FCC Transitioning  
EBB Program 

to Affordable Connectivity 
Program (ACP) 

Congress recently created the Affordable Connectivity Program 
(ACP), a new, long-term $14 billion program that will replace the 
Emergency Broadband Benefit Program (EBB Program). House-
holds that have been enrolled in EBB prior to 12/31/21 will have 
a 60-day transition period with all EBB benefits intact, ensuring 
a smooth program transition to ACP by the March 1, 2022 effec-
tive date. All members impacted by this program change have 
received a letter explaining that they will continue to receive 
their current discount until February 2022 invoices, which 
reflect March services. Similar to the EBB Program, members 
may transfer their ACP discount to another provider at any time.

What’s changing?
• The maximum monthly benefit will change from 

$50 per month to $30 per month for households not 
located on qualifying Tribal lands. The monthly ben-

efit will remain at $75 per month for households on 
qualifying Tribal lands. 

• The monthly discount on broadband service will not 
apply toward associated equipment or Managed 
Wi-Fi service.   

• Households have new ways to qualify for the Afford-
able Connectivity Program, such as: receiving WIC 
benefits or having an income at or below 200% of 
the Federal Poverty Guidelines.

If you would like more information about ACP or to see if 
you qualify, please visit acpbenefit.org. 

2022 Capital Budget 
Garden Valley Technologies' operating budget, approved 
by the board of directors in December, includes more 
than $12.3 million of capital expenditures in 2022. GVT is 
continuing to upgrade the copper facilities, which limit 
broadband capabilities, with fiber optic facilities in the 
cities of Plummer and Goodridge, along with 126 new cus-
tomer locations in the city of Euclid and surrounding rural 
Euclid and Thief River Falls.

Central Office 
Addi�ons, $2,109,580

Nonregulated, 
$801,487

Office Equipment & 
Other Building 
Addi�ons, $731,396

Vehicles & Work 
Equipment, $1,214,300

Outside Plant, 
$7,490,175

http://acpbenefit.org


Capital Credit 
Program 

In December, the Garden Valley Technologies Board of Directors 
returned over $459,000 in unretired capital credits to members 
age 85 years or older. This payout was part of a successful pro-
gram designed to ensure our older members have the option to 
receive 100% of their unretired capital credits. This is the second 
consecutive year GVT has offered this payout program. In 2020, 
627 members received $1.6M in unretired capital credit payouts 
as part of our 85+ program. 

Capital credits are one of the many benefits of being a GVT 
member. Because co-ops operate at cost, any excess revenues 
(called margins) are allocated and retired to members in the 
form of capital credits. “As a member-owned cooperative, it’s 
rewarding to see these dollars go back to people in our local 
communities,” explains Timothy Brinkman, CEO/General 
Manager of GVT. “Unlike a private company or corporation, 
our members earn money back for every dollar they spend 
with us.” 

This capital credit payout comes just 7 months after GVT issued 
more than 17,200 checks to members totaling over $2.4 million. 
Meaning our members received almost $3.0 million in capital 
credit payouts in 2021 alone. 

Payments of capital credits at this time of year made the hol-
iday season a little brighter for 167 members who were part of 
the program. We have been pleased with the success of the 85+ 
program over the last two years and want to thank those who 
were able to participate. Based upon the Cooperative’s finan-
cial condition and other considerations, the Board of Directors 
will determine if this is something we will continue in the future.

All GVT subscribers have free access to live community content produced by area students and community members. 
Subscription options are available for non-members.

View live sporting events and/or other community programming on GVTV or www.gvtel.com/livestream

High-School Winter Sports 
are in full force on GVTV Local Content Channels 30-39are in full force on GVTV Local Content Channels 30-39

LIVE STREAM  
From Any PC, Laptop, Tablet, or Mobile Device

 www.gvtel.com/livestream

GVTV Channel Guide Updates

DIY Network Renamed
DIY Network (channel 153 / 1153HD) has 
been renamed to Magnolia Network. Fans 
will find DIY favorites, such as Barnwood 
Builders, Maine Cabin Masters and Restoring 
Galveston on Magnolia Network.

NBC Sports Network Discontinued
NBCS Network (channel 72) has been dis-
continued and sports programming will air 
on USA Network channel 115 / 1115HD.

Hillsong Rebranded
Hillsong Channel (channel 58) has been 
rebranded to TBN Inspire. The name change 
is to better reflect the programming avail-
able on the network.

http://www.gvtel.com/livestream
http://www.gvtel.com/livestream
https://www.gvtel.com/gvtv-channel-lineups/


Website Tip
We've made accessing all of your GVT accounts more 
convenient and easy to manage. 

Simply visit www.gvtel.com/accounts to access any of 
your accounts including: billing, email, TV or cellular. 
Review your  monthly statements, check your email, 
and much more.  

Check it out today!

2022 FRS Youth Tour 
Washington, D.C. 

June 1-5, 2022 

Visit www.gvtel.com/ntca-youth-tour to apply.
Essay deadline is February 11, 2022

All attendees of the 2022 FRS Youth Tour will be required to show proof of Covid-19 vaccination.
Must be a member of Garden Valley Technologies to qualify.  High School Students age 16 or 17.

Scholarships
For Area Students

The time has come for high school students to apply for college 
scholarships. GVT is a member of NTCA and is proud to support 
the Foundation for Rural Service (FRS) in this worthy endeavor. 

Opportunities Include: 
$2,000 - Foundation for Rural Service Scholarship 

(plus an additional $500 contribution from GVT) 
 Everett Kneece Scholarship | Good Neighbor Scholarship | JSI Scholarship

Apply online at: 
frs.org/programs/youth-programs/scholarships

Deadline: 
 February 25, 2022 

Contact your high school counselor or www.gvtel.com for more information. 
Must be a member of Garden Valley Technologies to apply.

Cyber Security Reminder
Recently there have been a couple malicious 
phishing emails circulating to GVT email 
accounts that claim to be from Garden Valley 
Technologies. These emails include malicious 
attachments or links in the message and may 
ask you to provide personal account informa-
tion. We would like to take this opportunity 
to remind you that GVT will NEVER ask you 
for this information via email. 

Please be cautious when reviewing your 
emails and never click on any links or 
attachments from suspicious or unknown 
addresses. Delete suspicious emails as soon 
as possible.

If you have any questions please call our 
Internet Support Team at 877-546-7495 or 
email us at helpdesk@gvtel.com

http://www.gvtel.com/accounts
http://www.gvtel.com/ntca-youth-tour
https://www.gvtel.com/about-us/
https://www.gvtel.com/about-us/
http://frs.org/programs/youth-programs/scholarships 
https://www.gvtel.com/about-us/
mailto:helpdesk%40gvtel.com?subject=Cyber%20Security%20Assistance


Retail Stores & Office Hours
Erskine: Monday - Friday 8:00am - 5:00pm 
Bagley: Monday - Friday 9:00am - 5:00pm

(Closed 1:00pm – 1:30pm)
TRF: Monday - Friday 8:30am - 5:00pm

Contact Us
Customer Support 24/7/365,
Business Office, Retail Stores
or Service Requests
800-448-8260, 218-687-5251, or
888-879-4968 (GV Long Distance)
www.gvtel.com

Internet Support 24/7/365
877-546-7495 
Email: helpdesk@gvtel.com

IT Services  M-F 8:00am - 4:30pm 
218-687-4202 
Email: ITServices@gvtel.net

Live Chat www.gvtel.com
7:00am - 8:30pm Monday - Saturday
11:00am - 6:30pm Sunday

Gopher State One-Call
800-252-1166 
811 (call toll-free before digging)

Board of Directors
Byron Ness, President | District 1

Arlene Novak, Vice President | District 3

James Ferden, Secretary | District 4

Allen Paulson, Treasurer | District 7

Lee Hoaas, Director | District 2

Casey Holland, Director | District 5 

Larry Djernes, Director | District 6

Jim DeVries, Director | District 8

Ron Kiesow, Director | District 9

Published by Garden Valley Telephone Company
An Equal Opportunity Provider and Employer 206 Vance Avenue South | PO Box 259

Erskine, MN 56535
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B U N D L E  U P B U N D L E  U P 
for GV T SAVINGS!for GV T SAVINGS!

Receive a discount when you 
bundle Internet, Video, 

Cellular and Phone service.

GVTV INTERNET CELLULAR PHONE 

Sign up at JOIN.GVTEL.COM and save!

https://www.gvtel.com/retail_stores/
https://www.gvtel.com/support/
mailto:helpdesk%40gvtel.com?subject=
mailto:ITServices%40gvtel.net?subject=
https://www.gvtel.com/
https://www.linkedin.com/company/garden-valley
https://www.facebook.com/gvtel
https://www.youtube.com/channel/UCmoX9iCuXQaF7tD0rX7KYww
https://www.instagram.com/gardenvalley_gvtc/
http://JOIN.GVTEL.COM
http://JOIN.GVTEL.COM

	Download Upload
	Save the date
	Directory Ad
	Covid Act

	Next 11: 
	Next 9: 
	Previous 4: 
	Next 12: 
	Previous 8: 
	Next 13: 
	Previous 7: 
	Next 10: 
	Previous 5: 
	Previous 6: 
	Page 6: 



