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News & Events
Holiday Closings
GVT business offices will be closed 
in observance of the Thanksgiving 
holiday on Thursday, November 25 

Showtime Anytime 
GVT Showtime 
subscribers...
Enjoy the Showtime 
Anytime App for FREE

ACC Network Added
The ACC Network has been added 
to the GVTV Sports and Variety 
package. Channel 91 and 1091HD.

2022 GVT Directory
The 2022 Directory will be 
distributed in November. 
Extras will be available at our 
Erskine, Bagley & TRF retail stores. 

Follow Us 

October 2021 | Volume 71 | No. 5

The Federal Communications Commission (FCC) has adopted 988 as a new three-digit 
number to be used nationwide to reach the National Suicide Prevention and Mental 
Health Crisis Lifeline, starting July 16, 2022. In order for 988 to work in your (218) area 
code, 10-digit local dialing must first be implemented. 

Beginning October 24, 2021, you must dial 10-digits (area code + telephone number) 
for all local calls. On and after this date, local calls dialed with only 7-digits may not 
be completed, and a recording will inform you that your call cannot be completed as 
dialed. You must hang up and dial again using the area code and the 7-digit number. 
The price of a call, coverage area, or other rates and services, including Expanded Local 
Calling will not change due to the dialing change. 

National Co-op Month
This October, GVT is joining over 65,000 member-owned 
cooperatives and credit unions across the United States 
in celebrating Co-op Month. We believe in investing 
in the future and looking for ways to achieve a better 
tomorrow. 

For several years, GVT has donated reusable water bottles 
to elementary classrooms in the schools we serve. This 
year is no exception; we will deliver over 800 water bot-
tles to 2nd and 3rd grade classrooms in our service area 
as a way to celebrate Co-op Month locally.

Mandatory
10-Digit Dialing



Clearbrook-Gonvick Local Channel 39 
Garden Valley Technologies is excited to have the opportunity to work closely with several 
local schools to provide live broadcasts of student-run productions, including our most 
recent partnership with Clearbrook-Gonvick High School, home of the Bears. 

Beginning with fall sports in August 2021, we began airing school and local community 
content for Clearbrook-Gonvick on GVTV Channel 39. GVT's employees trained staff and 
students on the cameras and broadcasting equipment that GVT provided to the school for 
their Work Study program. Joseph Skjaret will run the program and serve as the advisor. 
Sporting events at the Clearbrook-Gonvick High School will be broadcast on Channel 39 
and, in the future, there are plans to expand content programming. 

The students and staff at these schools have dedicated countless hours to learning and 
running the equipment to provide parents, grandparents, friends and family the oppor-
tunity to cheer on their favorite student(s) from home. Tune in to GVTV Local Channels 
30-39 or Live Stream on our website to support our local media crews and students: 
www.gvtel.com/video/livestream 

Win-E-Mac #30 | Fosston #31 | Fertile-Beltrami #32 | Bagley #33
Red Lake Falls #34 | RLCC #35 | Grygla #36

 Thief River Falls #37 | Goodridge #38 | Clearbrook-Gonvick #39 

Partnership with 
R&J Broadcasting, Inc.

R&J Broadcasting, Inc. and Garden Valley Technologies recently 
entered an agreement for local advertising sales and broadcast 
announcing for local channel sports programming. R&J Broadcast-
ing, Inc., with office locations in Ada, Fosston and communities in 
northern Minnesota, is currently selling TV commercial marketing 
plans for GVT network channels and GVT local content channels 
30-39. They are also the exclusive sports broadcasting talent for 
GVT Local Channel schools that we partner with. In addition to 
advertising/marketing sales and announcing talent, they are also 
producing TV commercials for local businesses. Once a business 
signs a contract and their commercial has been produced for airing, 
GVT places the commercials on selected network or local channels. 

Several local businesses have already purchased advertising/mar-
keting plans that are currently airing. As a local, member-owned 
cooperative, we’re excited to be part of offering an affordable 

advertising opportunity to the busi-
nesses in the communities we serve. 

If you are interested in advertising 
or learning more about adver-
tising/marketing plans, please call  
R&J Broadcasting, Inc. Sales. Ask 
for James at 218-687-5251 Ext. 479 
or email jamesc@gvtel.com 

Media Clubs 
Receive T-Shirts

As part of our local channel broadcasts on 
Channels 30-39, GVT works closely with 
the students at each of the ten schools 
in our service area. We provide hands-on 
training, necessary equipment and 
scheduling technology for local channel 
broadcasts, and the students do all the 
filming. Recently, GVT designed special 
Media Crew t-shirts for the media clubs at 
each school to wear while they are broad-
casting local events.

The student-produced school and com-
munity events have made a positive 
impact in our communities. The digital 
expertise students need to produce con-
tent for viewership is a valuable skill and 
has helped create media opportunities in 
schools where there previously weren’t 
classes or clubs available.

GVT is proud of what our youth have 
accomplished and look forward to 
seeing the advancements they will make 
throughout the 2021 – 2022 season.

TRF Media Club pictured above.

Joseph Skjaret pictured with Clearbrook-Gonvick 
Media Club students.

http://www.gvtel.com/video/livestream  
mailto:jamesc%40gvtel.com%20?subject=GVT%20Business%20Commercial%20Inquiry


County Fair Winners, Congratulations! 
We'd like to thank everyone who stopped 
by our County Fair Booths to learn about 
our products and services. Thank you and 
congratulations to the selected prize win-
ners. We hope you enjoyed your prize! 

Winner of the Wireless Forecast Station: 
Pam Asselin (Red Lake County), and win-
ners of the Apple TV: Zech Morgan (Polk 
County), Megan Bitzer (Pennington 

County), Hayley Carpenter (Marshall 
County), and Julie Jenson (Clearwater 
County). 

GVT enjoyed participating in the fol-
lowing community parades throughout 
the season: Bagley, Brooks, Crook-
ston, Erskine, Fertile, Fosston, Gonvick, 
Goodridge, Grygla, Plummer, Red Lake 
Falls, Thief River Falls, and Warren.

We'd like to give a special 'thanks' to the 
following Media Clubs for their participa-
tion during the local parades:

Win-E-Mac Media Crew

Clearbrook-Gonvick Media Crew

Grygla Media Crew (pictured above)

Your help was greatly appreciated!

Directory 
Cover

CONTEST WINNER 
Tami Nelson of Gully, MN has been 
awarded $100 cash prize for her submission 
of the 'Frosted Winter Morning' image that 
was selected as the winner of the 2022 
Directory Cover Contest.
Congratulations, Tami! 

Over 150 photos were submitted. GVT 
would like to 'thank' everyone that 
submitted photos into the contest. 

CAPITAL CREDIT 
PILOT PROGRAM

Recently, we sent out a letter to all GVT members informing them 
we would do an early capital credit payout for the second year in 
a row. This program gives members who are age 85 or older the 
option to receive 100% of their unretired capital credits. Applica-
tions for early payout are due back to our office by October 29, 
2021. The payouts will be distributed in December 2021. If you 
have any questions about the form or letter, please contact our 
office at 800-448-8260. 



Video Production Coordinator
Meet Patrick “Paddy” Luoma of Bagley, GVT’s new Video 
Production Coordinator. Paddy joined our team on July 
28th and has been working closely with local schools and 
churches on local channel content. 

Congratulations and welcome to the GVT family, Patrick!

Happy Retirement
Construction Lineperson Ron Hanson retired on August 
1, 2021 after 22 years of service with the Company. 

Ron began his career as Temporary Construction Worker 
in 1999, returning each season until being selected to 
fill a full-time Construction Lineperson position in June 
2010. Ron, thank you for your dedicated service to the 
Cooperative! 

We all wish you a happy retirement, congratulations! 

Billing Information
Universal Service Charge

Effective in October, the Federal Universal 
Service Fund Charge (FUSC) will decrease 
from $2.07 to $1.89 per line for most res-
idential customers, $3.02 to $2.76 for 
single-line business customers, and from 
$3.88 to $3.55 per access line for most 
multi-line business customers. 

The new FUSC amount for cellular service 
is calculated by multiplying the FUSC factor 
against your cellular plan charges. Effective 
in October, that FUSC factor will decrease 
from 11.7978% to 10.7961%.

Directory Assistance Credit 
If GVT is informed that a customer received 
incorrect Directory Assistance information 
for which a fee was charged, GVT will issue 
a credit to the customer’s account.

In order to receive credit:
• You must call GVT and provide the com-

plete number that was dialed and what 
listing was incorrect. This will ensure you 
receive the appropriate credit and that we 
may also update our listings.

• You may request up to three credits each 
time you call.

Do Not Call Registry 
The National Do Not Call Registry gives 
you the option to block telemarketing calls 
at home or on your cell phone. You can 
register your home and mobile number 
at www.donotcall.gov or by calling 888-
382-1222 from the phone number you 
wish to register.

GVTV Solar Outage
You may experience brief signal pixeliza-
tion, interference or complete loss of signal 
as the sun passes behind various satel-
lites. The phenomenon, known as a solar 
outage, occurs twice each year, for a few 
weeks in the spring and then again in the 
fall. This disruption of service is temporary 
and picture quality will be restored within 
a few minutes. Most solar outages occur 
around midday and can last anywhere 
from a few minutes up to 15 minutes and 
can range from mild to severe.

We would like to congratulate Brian Osland 
for 15 years of loyal and dedicated service with 

Garden Valley Technologies. 

Congratulations & Thank You
GVTC

SERVICE
MILESTONES

GVT Online Auction
Online Auction of used vehicles and 

misc. items will be held this fall. 
Photos and bidding will be available, 

Nov. 3 thru Nov. 17 at: 
mcmullenauctions.com

Items can be viewed at GVT’s Erskine warehouse.
We reserve the right to reject any or all bids. Items will be sold “as is.”

$$AVE AVE $$1010
by switching to 

Auto Deduct & Paperless Billing

View your monthly statement, 
billing details, and more online.

One-time credit applied to bill. Limited time offer.

Register online at
www.gvtel.com

or call 800-448-8260

http://mcmullenauctions.com 
http://www.gvtel.com 


GVT Website 
- Modern, New Design - 

The Garden Valley Technologies website will be getting a com-
pletely new look in November. The modern and innovative design 
is primarily white and black with red accents to draw the user to 
primary areas of focus. The content has been streamlined to make 
it much easier to navigate and find what you’re looking for. 

The foundation of the new website takes users down two 
paths: Residential or Business so you can drill down on 
specific services that pertain to you. It’s a different way of 
structuring and talking about our services, creating a more 
personalized experience. 

We are looking forward to sharing the new site with our 
current and future members and hope you will find the 
design more user-friendly. 

If you have any questions while navigating the new website 
in mid-November, please call 800-448-8260. Our customer 
service representatives will be happy to walk you through 
how to find what you’re looking for.

GVT will be holding Customer Appreciation Week celebrations at all three of our 
Retail Stores the week of November 29-December 3, just in time for holiday shopping! 

Stop by to enjoy coffee and cookies, special discounts and promotions, 
and receive a free 'thank you' gift.

Watch for additional information.
No purchase necessary.

Customer 
Appreciation Week

Nov. 29 - Dec. 3

STOP INSTOP IN
for your for your FREE GiftFREE Gift

While supplies last.
While supplies last.

Erskine
206 Vance Avenue South

M-F 8am - 5pm

Bagley
105 Main Avenue North

M-F 9am - 5pm

Thief River Falls
1517 US HWY 59 South

M-F 8:30am - 5pm



Retail Stores & Office Hours
Erskine: Monday - Friday 8:00am - 5:00pm 
Bagley: Monday - Friday 9:00am - 5:00pm

(Closed 1:00pm – 1:30pm)
TRF: Monday - Friday 8:30am - 5:00pm

Contact Us
Customer Support 24/7/365,
Business Office, Retail Stores
or Service Requests
800-448-8260, 218-687-5251, or
888-879-4968 (GV Long Distance)
www.gvtel.com

Internet Support 24/7/365
877-546-7495 
Email: helpdesk@gvtel.com

IT Services  M-F 8:00am - 4:30pm 
218-687-4202 
Email: ITServices@gvtel.net

Live Chat www.gvtel.com
7:00am - 8:30pm Monday - Saturday
11:00am - 6:30pm Sunday

Gopher State One-Call
800-252-1166 
811 (call toll-free before digging)

Board of Directors
Byron Ness, President | District 1

Arlene Novak, Vice President | District 3

James Ferden, Secretary | District 4

Allen Paulson, Treasurer | District 7

Lee Hoaas, Director | District 2

Casey Holland, Director | District 5 

Larry Djernes, Director | District 6

Jim DeVries, Director | District 8

Ron Kiesow, Director | District 9

Published by Garden Valley Telephone Company
An Equal Opportunity Provider and Employer 206 Vance Avenue South | PO Box 259

Erskine, MN 56535
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Restrictions apply. Promotion offer available to qualifying customers who have served or currently serving in the military. A 
one-time credit of $35 will be applied at the time of activation towards the primary line. Offer valid November 1- 30, 2021.

Thank You Thank You 
To Those Who ServeTo Those Who Serve 

In celebration of Veterans Day, GV Cellular will be offering:

Free Cellular Activation 
To the brave men and women 

who have served
or are currently serving our country.

Offer valid November 1-30, 2021

Erskine
206 Vance Avenue South

M-F 8am - 5pm

Bagley
105 Main Avenue North

M-F 9am - 5pm

Thief River Falls
1517 US HWY 59 South

M-F 8:30am - 5pm

https://www.gvtel.com/retail_stores/
https://www.gvtel.com/support/
mailto:helpdesk%40gvtel.com?subject=
mailto:ITServices%40gvtel.net?subject=
https://www.gvtel.com/
https://www.linkedin.com/company/garden-valley
https://www.facebook.com/gvtel
https://www.youtube.com/channel/UCmoX9iCuXQaF7tD0rX7KYww
https://www.instagram.com/gardenvalley_gvtc/
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