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Many new and exciting changes have 
been occurring at Garden Valley recently. 
For example, this upbeat and overhauled 
newsletter layout. I believe it reflects 
our new progressive attitude and future 
oriented approach to our business. 

What does the future have in store for Garden 
Valley? Two big announcements recently 
should be proof of our exhilarating future. 

First, I  am very proud and excited 
to announce that Garden Valley has 
recently purchased the assets of Minkota 
Technologies based in Winger. Minkota 
Technologies was owned by Dan and Mike 
Vesledahl and has been specializing in small 
business computer, network installation 
and customer service care since 1999. The 
mindset and customer-focused approach 
of Minkota Technologies fits well with the 
core beliefs of Garden Valley. 

The Minkota Technology name will not 
change; it will simply be powered by Garden 
Valley with Dan, Mike and “Ole” continuing 
the great work they have always done. Dan 
will continue to lead and direct Minkota 
Technologies with Garden Valley providing 
administrative support and the resources 
needed to grow the staff and services 
offered, while also expanding Minkota’s 
service area and clientele. 

O u r  t w o  c o m p a n i e s  a l r e a d y 
complement each other in numerous 
ways,  and this par tnership will 
ultimately make both organizations 
stronger. I look forward to seeing what 
great things these two organizations 
can do together. 

If you or your organization are struggling 
with your technology or need assistance, 
whether it is a little item or a complete 

o v e r h a u l  o f  y o u r 
networking, please 
give  Dan and the 
Minkota Technologies 
team a call at 218-938-
4202 or email them at 
sales@minkota.com.

T h e  s e c o n d  b i g 
announcement was 
by Lt. Governor Tina 
Smith and the Office of 
Broadband awarding 
$34 Million in grants 
to 42 projects around 
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iPhone 7  
128GB

Touchscreen | Fingerprint Technology | Siri Voice Assistant
IOS Version 10 | Water Resistant | M3/T4 HAC Rating

4.87 oz. | 4.7” Display Screen | Up to 14 hrs talk time and 10 days standby

News & Events
Happy New Year
May your year be filled with 
joy and happiness.      

VUDU App
Browse 100,000+ 
TV shows & movies, 

watch the latest trailers, 
stream and download your 
VUDU movie library, all from 
your TV. Available on Amino Live DVR 
STB with Wi-Fi connection. 

See what the world is 
watching in music, gaming, 
entertainment, news and 
more, all from your TV. Available 
on Amino Live DVR STB with Wi-Fi 
connection. 

Internet Support 
Our Internet Support has 
extended its hours. Now 
available 24/7/365. 

Due to a Windows 10 update not properly installing, a loss of Internet 
connection by some users is being reported. 

You will notice a yellow exclamation point on the icon for your 
Internet browser connection, with the notification that there is no Internet connection. 

To correct this problem, click the START BUTTON in the lower left corner of your screen. Click the POWER BUTTON, then 
hold down your SHIFT KEY on your keyboard, while clicking on the RESTART BUTTON. Keep holding the SHIFT KEY down 
until your monitor displays a screen that says to PLEASE CHOOSE AN OPTION. Now, release the SHIFT KEY and click the 
CONTINUE BUTTON. The computer will reboot, which may take longer than normal, but let it run its course. After your 
computer has restarted you should be able to access the Internet. If this solution does not correct your Internet problem, 
give our helpdesk a call at 877-546-7495.

It has been brought to our attention that there are some incorrect or missing telephone listings in the 
Bemidji, Crookston, and Thief River Falls sections of our 2017 telephone directory. Garden Valley takes 
pride in our directory and strives to provide accurate information. The listings for Bemidji, Crookston, 
and Thief River Falls are provided by external sources, and unfortunately we cannot guarantee their 
accuracy. We apologize for the inconvenience.

Directory Listings / Windows 10 UpdateFAQ

Administration 281-5408
Assessor 281-4186
Attorney 281-4344
Auditor 281-2554
Environmental Services 281-6445
Highway 281-3952
Landfill 281-5419
License Center 281-5423

MN Public Defender 281-6065
Public Health 281-3385
Recorder 281-3464
Sheriff’s Office 281-0431
Social Services 281-3127
Tri County Corrections 470-8100
Veteran’s Services 281-3066
Zoning 281-5700

M TECHNOLOGIES
POWERED BY GARDEN VALLEY

Polk County Directory Listings

the state. Garden Valley is thrilled to be 
included as one of the projects receiving 
a grant. Garden Valley submitted our 
grant application last fall after receiving 
a petition from residents in the rural area 
east of Thief River Falls.

The project will serve 330 unserved 
households, 23 unserved businesses 
and 2 community anchor institutions 
in rural Thief River Falls. Garden Valley 
will upgrade broadband services that 
will improve economic and community 
vitality in the region. The total project cost 
will be $4.2 million, with a $2.2 million 
local match by Garden Valley and the 
state grant totaling $2 million. A map 
of the project area can be found on our 
website. Residents living in this area can 

expect to receive communications from 
Garden Valley on the next steps and what 
to expect in the near future.

I n  addit ion to  these  t wo huge 
announcements, your Garden Valley staff 
are striving to improve the services we 
offer. In January, you may have noticed 
we changed the email services we 
provide. This was part of a greater project 
which improves our Internet backbone 
and the underlying Internet service 
we provide. This change ensures more 
reliable and diverse Internet support 
which will ultimately result in fewer 
outages and a more robust network. While 
no project comes without a few bumps 
in the road, we were able to minimize 
the customer impact due to our great 

employees who I thank for their hard 
work and dedication towards providing 
you, our customer, with awesome service.
Traditionally in our industry, winter has 
been a very slow time when we could 
catch up on projects. This is no longer the 
case as we are busier than ever and 2017 
promises to be one of the most exciting 
years on record. I look forward to great 
things to come.

Thank you for being a member of Garden 
Valley Telephone!

Tim Brinkman

EXCITING CHANGES FOR GARDEN VALLEY

Continued on next page 

Continued from front page

Pictured (left to right): Byron Ness, GV Board of Director; Jerry Freitag, GV 
Board of Director; Tim Brinkman, CEO/General Manager; Dan Vesledahl, 
Vice President of Operations; Mike Vesledahl, Senior Network Technician
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Restart TV

Nearly 1,200 members attended Garden Valley’s 
appreciation day on Saturday, December 3, 

including more than 200 children. Everyone received 
a nice attendance gift and had the opportunity to 

register for additional prizes. Attendees enjoyed shopping 
for specially-priced merchandise in our Radio Shack store 

and visiting with our employees about our numerous products 
and services.
 
Thank you to our members for attending your appreciation day 
event and for your support throughout the year!

Billing Update
GVTV Video Subscribers
Due to annual rate increases from our 
programmers, GVTV video subscribers 
were notified that it was necessary to 
make rate adjustments to the a la carte
and bundled video services, effective 
with the February 2017 bills. For 
additional information about GVTV 
service, including discounts available 
for bundling services, please call us at
800-448-8260.

CATV Subscribers
Increased programming expenses have 
also required us to adjust rates for 
our CATV systems, effective with the 
February 2017 bills.

Service 
Interruptions

If any of your GV services (phone, TV, 
Internet, etc.) are out of service or 
impaired, we want to hear from you 
immediately. Remember, we are here 
24/7 to answer your calls.

Universal 
Service Charge

The Federal Universal Service Fund 
Charge (FUSC) decreased in January 
from $1.57 to $1.50 per line for most 
residential and single-line business 
customers, and from $2.12 to $2.04 per
access line for most multi-line business 
customers. 

The new FUSC amount for cellular 
service is calculated by multiplying 
the FUSC factor against your cellular 
plan charges. Effective in January, that 
FUSC factor will decrease from 6.4554% 
to 6.1957%.

2017 Capital Budget Approval
Garden Valley’s 2017 operating budget, approved 
by the board in November, includes more 
than $7.5 million in capital expenditures. 
Down from more than $10 million 
of capital expenditures in 2016, 
the company continues to replace 
copper facilities which restrict newer 
broadband services. 

The 2017 budget projects $24 million 
of operating revenues and other 
income, decreasing revenues from the 
long distance network and increasing 
revenues from video services.

Appreciation Day Prize Winners

Pick the SPEED for all 
of your needs.

Take a moment and think of the number of devices in your home 
today that use Internet service. Did you know…roughly 90 percent 
of American households have an average of 13 or more Internet 
connected devices? And did you know…the number of devices 
in your home can affect the speed of your Internet?

Do you have the right speed for all your needs?

Garden Valley is offering NEW Internet customers 
ONE MONTH FREE of service when they sign up 
for speeds up to 60/60 Mbps. Plus, FREE basic 
installation! Call today and also take advantage 
of 3 months FREE Wi-Fi service, which includes 
equipment and 24/7 worry-free maintenance. 

6-month commitment required. Restrictions may apply. Limited time offer. Call for details.  
ERICSSON MOBILITY REPORT NORTH AMERICA, JUNE 2015 | CONNECTED DEVICE MARKET MONITOR, JUNE 2016

Adult Prize Winners (age 18 & older)
Kindle Paperwhite Audrey Hemmingsen
Auvio Bluetooth Speaker Vicki Strom
Timex Bluetooth Alarm Clock DelRae Skalsky
Rav Power Bank Joan Fladhammer
Nebo Lil’ Larry Flashlight David Olson
Bug Bulb Ernie Christensen

Kids’ Prize Winners (age 6-17)
Auvio Color Headphones with Mic Kayla Johnshoy
Kids Auvio Headphones with Volume Limiter Sarah Lunak
Tapple Game Calvin Hill
Auvio Bluetooth Speaker Alyssa Morberg
Targus Backpack with Built-in Audio Jack Ivan Delorme
Turbo Runner Climbing & Rolling QuadCopter Anton Hickman
X-9 Photon Nanodrone Samuel Larson

5 Years & Under Winner
Cartoon Remote Control Car Seth Solie

Red Coupon Drawing  Winner
Soul by Ludacris Headphones Geraldine Olson

Jerald Berg, Fosston
Apple iPad Air 2

Annabelle Weller, Shevlin
24” Samsung LED TV

Appreciation DaySuccess!

Smartphone and Tablet Repair Service | 877-546-7495

Running a little late and missed the beginning of your 
show? This FREE service allows you to restart a show 
already in progress from the beginning, as well as 
pause, fast forward and rewind while watching 
the show. Now available on ALL CHANNELS. 

Please note: Once the program has ended Restart TV is no 
longer available for that program. 

Some restrictions apply.

There is a reason Garden Valley has 
been in business for over 100 years; 

they provide great service at a fair price. Doing business with a 
company that has a proven track record with deep roots in the 
communities they serve, is important to me. Reliable service, 
competent employees, people you trust – that’s what I think 
of when I think of Garden Valley. 

TESTIMONIAL

Roger Johanneck, General Manager - Red Lake Electric

 (Kids’ Grand Prize) (Adult Grand Prize)

Outside Plant 4,491,576

Central Office Eqpt.
1,783,198

Nonregulated 882,902

Office Eqpt. & Other Addi�ons
219,842

Vehicles & Work Eqpt. 277,650

February 12 

GIRLS - Season Five Finale. Elijah 
and Loreen help Hannah with her plan 
to participate in The Moth Story Slam. 
Marnie prepares to go on tour with 
Desi. Shoshanna’s plan for an “anti-
hipster” Ray’s takes off. After helping 
take care of the baby, Jessa and Adam 
have an epic fight. (TVMA) February 19 

BIG LITTLE LIES - Subversive, 
darkly comedic drama Big Little Lies 
tells the tale of three mothers of first 
graders whose apparently perfect lives 
unravel to the point of murder.

AVAILABLE ON GARDEN VALLEY’S GVTV SERVICE

WE WANT TO HEAR FROM YOU. 
Tell us what you like in the GV Voice of the Valley newsletter (current or 
past issues) by commenting on the post, “VOICE OF THE VALLEY” on 
our Facebook page. Anyone who comments by March 1, 2017 will be 
entered into a drawing for a Garden Valley stainless steel insulated coffee 
mug (one submission per person). One winner will be chosen and announced 
on Facebook and in the April Voice of the Valley newsletter. 
Non-Facebook users can visit our website to submit a comment. 

ATTENTION
ALL READERS

In January, Service Representative 
Cherie Thompson completed 20 years 
of service with Garden Valley.

GVTC

SERVICE
MILESTONE
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additional information about GVTV 
service, including discounts available 
for bundling services, please call us at
800-448-8260.

CATV Subscribers
Increased programming expenses have 
also required us to adjust rates for 
our CATV systems, effective with the 
February 2017 bills.

Service 
Interruptions

If any of your GV services (phone, TV, 
Internet, etc.) are out of service or 
impaired, we want to hear from you 
immediately. Remember, we are here 
24/7 to answer your calls.

Universal 
Service Charge

The Federal Universal Service Fund 
Charge (FUSC) decreased in January 
from $1.57 to $1.50 per line for most 
residential and single-line business 
customers, and from $2.12 to $2.04 per
access line for most multi-line business 
customers. 

The new FUSC amount for cellular 
service is calculated by multiplying 
the FUSC factor against your cellular 
plan charges. Effective in January, that 
FUSC factor will decrease from 6.4554% 
to 6.1957%.

2017 Capital Budget Approval
Garden Valley’s 2017 operating budget, approved 
by the board in November, includes more 
than $7.5 million in capital expenditures. 
Down from more than $10 million 
of capital expenditures in 2016, 
the company continues to replace 
copper facilities which restrict newer 
broadband services. 

The 2017 budget projects $24 million 
of operating revenues and other 
income, decreasing revenues from the 
long distance network and increasing 
revenues from video services.

Appreciation Day Prize Winners

Pick the SPEED for all 
of your needs.

Take a moment and think of the number of devices in your home 
today that use Internet service. Did you know…roughly 90 percent 
of American households have an average of 13 or more Internet 
connected devices? And did you know…the number of devices 
in your home can affect the speed of your Internet?

Do you have the right speed for all your needs?

Garden Valley is offering NEW Internet customers 
ONE MONTH FREE of service when they sign up 
for speeds up to 60/60 Mbps. Plus, FREE basic 
installation! Call today and also take advantage 
of 3 months FREE Wi-Fi service, which includes 
equipment and 24/7 worry-free maintenance. 

6-month commitment required. Restrictions may apply. Limited time offer. Call for details.  
ERICSSON MOBILITY REPORT NORTH AMERICA, JUNE 2015 | CONNECTED DEVICE MARKET MONITOR, JUNE 2016

Adult Prize Winners (age 18 & older)
Kindle Paperwhite Audrey Hemmingsen
Auvio Bluetooth Speaker Vicki Strom
Timex Bluetooth Alarm Clock DelRae Skalsky
Rav Power Bank Joan Fladhammer
Nebo Lil’ Larry Flashlight David Olson
Bug Bulb Ernie Christensen

Kids’ Prize Winners (age 6-17)
Auvio Color Headphones with Mic Kayla Johnshoy
Kids Auvio Headphones with Volume Limiter Sarah Lunak
Tapple Game Calvin Hill
Auvio Bluetooth Speaker Alyssa Morberg
Targus Backpack with Built-in Audio Jack Ivan Delorme
Turbo Runner Climbing & Rolling QuadCopter Anton Hickman
X-9 Photon Nanodrone Samuel Larson

5 Years & Under Winner
Cartoon Remote Control Car Seth Solie

Red Coupon Drawing  Winner
Soul by Ludacris Headphones Geraldine Olson

Jerald Berg, Fosston
Apple iPad Air 2

Annabelle Weller, Shevlin
24” Samsung LED TV

Appreciation DaySuccess!

Smartphone and Tablet Repair Service | 877-546-7495

Running a little late and missed the beginning of your 
show? This FREE service allows you to restart a show 
already in progress from the beginning, as well as 
pause, fast forward and rewind while watching 
the show. Now available on ALL CHANNELS. 

Please note: Once the program has ended Restart TV is no 
longer available for that program. 

Some restrictions apply.

There is a reason Garden Valley has 
been in business for over 100 years; 

they provide great service at a fair price. Doing business with a 
company that has a proven track record with deep roots in the 
communities they serve, is important to me. Reliable service, 
competent employees, people you trust – that’s what I think 
of when I think of Garden Valley. 

TESTIMONIAL

Roger Johanneck, General Manager - Red Lake Electric

 (Kids’ Grand Prize) (Adult Grand Prize)

Outside Plant 4,491,576

Central Office Eqpt.
1,783,198

Nonregulated 882,902

Office Eqpt. & Other Addi�ons
219,842

Vehicles & Work Eqpt. 277,650

February 12 

GIRLS - Season Five Finale. Elijah 
and Loreen help Hannah with her plan 
to participate in The Moth Story Slam. 
Marnie prepares to go on tour with 
Desi. Shoshanna’s plan for an “anti-
hipster” Ray’s takes off. After helping 
take care of the baby, Jessa and Adam 
have an epic fight. (TVMA) February 19 

BIG LITTLE LIES - Subversive, 
darkly comedic drama Big Little Lies 
tells the tale of three mothers of first 
graders whose apparently perfect lives 
unravel to the point of murder.

AVAILABLE ON GARDEN VALLEY’S GVTV SERVICE

WE WANT TO HEAR FROM YOU. 
Tell us what you like in the GV Voice of the Valley newsletter (current or 
past issues) by commenting on the post, “VOICE OF THE VALLEY” on 
our Facebook page. Anyone who comments by March 1, 2017 will be 
entered into a drawing for a Garden Valley stainless steel insulated coffee 
mug (one submission per person). One winner will be chosen and announced 
on Facebook and in the April Voice of the Valley newsletter. 
Non-Facebook users can visit our website to submit a comment. 

ATTENTION
ALL READERS

In January, Service Representative 
Cherie Thompson completed 20 years 
of service with Garden Valley.

GVTC

SERVICE
MILESTONE
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Company Telephone Numbers

Business Office or Service Requests
218-687-5251 | 800-448-8260

Radio Shack Sales Center
218-687-3233

Garden Valley Long Distance
888-879-4968

Gopher State One Call
811 (call toll-free before digging)

GV Internet
Email: helpdesk@gvtel.com
Website: gvtel.com

Internet Support 24/7/365
877-546-7495

Internet Chat
support.gvtel.com
Monday - Friday 8am - 4:30pm

Office Hours
Monday - Friday 8am - 4:30pm

Service Center 24/7/365
800-448-8260, 218-687-5251, or
888-879-4968 (GV Long Distance)

Board of Directors
Jerry Freitag, President | Plummer

Byron Ness, Vice President | Fertile

Arlene Novak, Secretary | St. Hilaire

James Ferden, Treasurer | McIntosh

Ronald Engelstad, Director | Grygla

Vernon Hamnes, Director | Gonvick

Edgar Olson, Director | Fosston 

Allen Paulson, Director | Shevlin 

Joe Sandberg, Director | Erskine

Published by Garden Valley Telephone Company

An Equal Opportunity Employer

Many new and exciting changes have 
been occurring at Garden Valley recently. 
For example, this upbeat and overhauled 
newsletter layout. I believe it reflects 
our new progressive attitude and future 
oriented approach to our business. 

What does the future have in store for Garden 
Valley? Two big announcements recently 
should be proof of our exhilarating future. 

First, I  am very proud and excited 
to announce that Garden Valley has 
recently purchased the assets of Minkota 
Technologies based in Winger. Minkota 
Technologies was owned by Dan and Mike 
Vesledahl and has been specializing in small 
business computer, network installation 
and customer service care since 1999. The 
mindset and customer-focused approach 
of Minkota Technologies fits well with the 
core beliefs of Garden Valley. 

The Minkota Technology name will not 
change; it will simply be powered by Garden 
Valley with Dan, Mike and “Ole” continuing 
the great work they have always done. Dan 
will continue to lead and direct Minkota 
Technologies with Garden Valley providing 
administrative support and the resources 
needed to grow the staff and services 
offered, while also expanding Minkota’s 
service area and clientele. 

O u r  t w o  c o m p a n i e s  a l r e a d y 
complement each other in numerous 
ways,  and this par tnership will 
ultimately make both organizations 
stronger. I look forward to seeing what 
great things these two organizations 
can do together. 

If you or your organization are struggling 
with your technology or need assistance, 
whether it is a little item or a complete 

o v e r h a u l  o f  y o u r 
networking, please 
give  Dan and the 
Minkota Technologies 
team a call at 218-938-
4202 or email them at 
sales@minkota.com.

T h e  s e c o n d  b i g 
announcement was 
by Lt. Governor Tina 
Smith and the Office of 
Broadband awarding 
$34 Million in grants 
to 42 projects around 
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iPhone 7  
128GB

Touchscreen | Fingerprint Technology | Siri Voice Assistant
IOS Version 10 | Water Resistant | M3/T4 HAC Rating

4.87 oz. | 4.7” Display Screen | Up to 14 hrs talk time and 10 days standby

News & Events
Happy New Year
May your year be filled with 
joy and happiness.      

VUDU App
Browse 100,000+ 
TV shows & movies, 

watch the latest trailers, 
stream and download your 
VUDU movie library, all from 
your TV. Available on Amino Live DVR 
STB with Wi-Fi connection. 

See what the world is 
watching in music, gaming, 
entertainment, news and 
more, all from your TV. Available 
on Amino Live DVR STB with Wi-Fi 
connection. 

Internet Support 
Our Internet Support has 
extended its hours. Now 
available 24/7/365. 

Due to a Windows 10 update not properly installing, a loss of Internet 
connection by some users is being reported. 

You will notice a yellow exclamation point on the icon for your 
Internet browser connection, with the notification that there is no Internet connection. 

To correct this problem, click the START BUTTON in the lower left corner of your screen. Click the POWER BUTTON, then 
hold down your SHIFT KEY on your keyboard, while clicking on the RESTART BUTTON. Keep holding the SHIFT KEY down 
until your monitor displays a screen that says to PLEASE CHOOSE AN OPTION. Now, release the SHIFT KEY and click the 
CONTINUE BUTTON. The computer will reboot, which may take longer than normal, but let it run its course. After your 
computer has restarted you should be able to access the Internet. If this solution does not correct your Internet problem, 
give our helpdesk a call at 877-546-7495.

It has been brought to our attention that there are some incorrect or missing telephone listings in the 
Bemidji, Crookston, and Thief River Falls sections of our 2017 telephone directory. Garden Valley takes 
pride in our directory and strives to provide accurate information. The listings for Bemidji, Crookston, 
and Thief River Falls are provided by external sources, and unfortunately we cannot guarantee their 
accuracy. We apologize for the inconvenience.

Directory Listings / Windows 10 UpdateFAQ

Administration 281-5408
Assessor 281-4186
Attorney 281-4344
Auditor 281-2554
Environmental Services 281-6445
Highway 281-3952
Landfill 281-5419
License Center 281-5423

MN Public Defender 281-6065
Public Health 281-3385
Recorder 281-3464
Sheriff’s Office 281-0431
Social Services 281-3127
Tri County Corrections 470-8100
Veteran’s Services 281-3066
Zoning 281-5700

M TECHNOLOGIES
POWERED BY GARDEN VALLEY

Polk County Directory Listings

the state. Garden Valley is thrilled to be 
included as one of the projects receiving 
a grant. Garden Valley submitted our 
grant application last fall after receiving 
a petition from residents in the rural area 
east of Thief River Falls.

The project will serve 330 unserved 
households, 23 unserved businesses 
and 2 community anchor institutions 
in rural Thief River Falls. Garden Valley 
will upgrade broadband services that 
will improve economic and community 
vitality in the region. The total project cost 
will be $4.2 million, with a $2.2 million 
local match by Garden Valley and the 
state grant totaling $2 million. A map 
of the project area can be found on our 
website. Residents living in this area can 

expect to receive communications from 
Garden Valley on the next steps and what 
to expect in the near future.

I n  addit ion to  these  t wo huge 
announcements, your Garden Valley staff 
are striving to improve the services we 
offer. In January, you may have noticed 
we changed the email services we 
provide. This was part of a greater project 
which improves our Internet backbone 
and the underlying Internet service 
we provide. This change ensures more 
reliable and diverse Internet support 
which will ultimately result in fewer 
outages and a more robust network. While 
no project comes without a few bumps 
in the road, we were able to minimize 
the customer impact due to our great 

employees who I thank for their hard 
work and dedication towards providing 
you, our customer, with awesome service.
Traditionally in our industry, winter has 
been a very slow time when we could 
catch up on projects. This is no longer the 
case as we are busier than ever and 2017 
promises to be one of the most exciting 
years on record. I look forward to great 
things to come.

Thank you for being a member of Garden 
Valley Telephone!

Tim Brinkman

EXCITING CHANGES FOR GARDEN VALLEY

Continued on next page 
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Pictured (left to right): Byron Ness, GV Board of Director; Jerry Freitag, GV 
Board of Director; Tim Brinkman, CEO/General Manager; Dan Vesledahl, 
Vice President of Operations; Mike Vesledahl, Senior Network Technician
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