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Company Telephone Numbers

Business Office or Service Requests
218-687-5251 | 800-448-8260

Radio Shack Sales Center
218-687-3233

Garden Valley Long Distance
888-879-4968

Gopher State One-Call
811 (call toll-free before digging)

GV Internet
Email: helpdesk@gvtel.com
Website: www.gvtel.com

Internet Support 24/7/365
877-546-7495

Internet Chat
support.gvtel.com
Monday - Friday 8am - 4:30pm

Office Hours
Monday - Friday 8am - 4:30pm

Service Center 24/7/365
800-448-8260, 218-687-5251, or
888-879-4968 (GV Long Distance)
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Jerry Freitag, President | Plummer
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Vernon Hamnes, Director | Gonvick

Edgar Olson, Director | Fosston 
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Published by Garden Valley Telephone Company

An Equal Opportunity Provider and Employer

As we continue to grow and provide fiber optic cable to our subscribers, Garden Valley 
has begun connecting homes to fiber in the cities of Bagley, St. Hilaire and Fertile. So 
far we have completed approximately 450 homes and businesses in these three cities, 
with an estimated completion date of mid-May 2017. Currently we’ve installed fiber optic 
cable to over 7,000 homes in 24 exchanges.

Garden Valley customers on fiber can subscribe to GVTV video services offering over 180 
channels with HD access, telephone services and Internet speeds up to 1 Gigabit with 
no data caps and unmatched reliability. Call GV for more details.
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Go GREEN by signing 
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need to submit a 
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at www.gvtel.com!

GV CELLULAR
UNLIMITED DATA 
PLANS AVAILABLE
In need of a new phone? 
We’ve got you covered!

We’re Expanding Our Fiber Projects

January 10, 2017 we launched our new webmail system, 
SurgeWeb. With a more streamlined look and the option of 
using ‘drag and drop’ to move emails to different folders, this 
new webmail offers many advantages over our previous 
webmail. 

If you are still using a shortcut to our webmail and haven’t 
updated the URL, make sure to change the link to https://
webmail.gvtel.com. 

Along with our new webmail, we have a new spam filtering 

system called EdgeWave, which replaces the previous RRV 
anti-spam system. The daily email sent from the system will 
come from ‘Daily Digest’. In Daily Digest you will see the 
emails the system has classified as spam. If you would like to 
deliver an email to your inbox, just select the ‘view button’. 
Please note that you do not need to delete messages out of 
the EdgeWave system; they will automatically be deleted 
after 35 days and will not use any of your mailbox storage 
quota. If you need assistance or have any questions, please 
call our helpdesk at 877-546-7495 and we will be happy to 
assist you. 

Webmail / Spam FilterFAQ

Voice of the Valley Contest Winner! 
Congratulations to Shara LeAnn Paradis of Red Lake Falls, who won a Garden 
Valley stainless steel coffee mug just for reading our company newsletter, 
The Voice of the Valley, and commenting about it on our Facebook page. 

Congratulations!

Nondiscrimination & Equal Employment Opportunity Policy Statements
Each year, Garden Valley Telephone Company prints a Statement of Nondiscrimination and Statement of Equal 
Employment Opportunity in area newspapers, in the Cooperative’s telephone directory and the Voice of the Valley 
member newsletter. These statements include the names and addresses of federal agencies to be contacted by 
anyone who feels they have been discriminated against.

No Complaints Received
Garden Valley agrees with, and has fully complied with, all nondiscrimination and equal employment requirements. 
The Company has not received any complaints in regard to these provisions, including race and national origin.

Racial/Ethnic Data Collected for Federal Government Reports
As a borrower of federal funds from the Rural Utilities Service in Washington, DC, Garden Valley is required to 
identify and document racial and ethnic data on persons living in the Cooperative’s service area (to determine 
the extent to which members of minority groups are beneficiaries of RUS programs).

To comply with this requirement, Garden Valley is now requesting new members identify their racial/ethnic group 
(a. White, b. Black, c. Hispanic, d. American Indian or Alaskan Native, e. Asian or Pacific Islander). The form sent to 
new members advises them that their responses are optional, and that any information provided will be used 
only for federal government reporting purposes. 

Statement of Nondiscrimination
In accordance with federal law and the U.S. Department of Agriculture’s policy, Garden Valley Telephone Company 
is prohibited from discriminating on the basis of race, color, national origin, sex, religion, age, or disability.

The person responsible for coordinating Garden Valley’s nondiscrimination compliance efforts is the Personnel & 
Administrative Manager. If you wish to file a Civil Rights program complaint of discrimination, complete the USDA 
Program Discrimination Complaint Form, found online at http://www.ascr.usda.gov/complaint_filing_cust.html, 
or at any USDA office, or call (866) 632-9992 to request the form. You may also write a letter containing all of the 
information requested in the form. Send your completed complaint form or letter by mail to U.S. Department 
of Agriculture, Director, Office of Adjudication, 1400 Independence Avenue SW, Washington, DC 20250-9410, by 
fax (202) 690-7442, or email at program.intake@usda.gov.

Garden Valley Telephone Company is an equal opportunity provider and employer.

Statement of Equal Employment Opportunity
No person shall be discriminated against in employment because of sex, race, color, religion, creed, national origin, 
age or disability. All supervisory personnel at every level of management are on notice that our equal employment 
opportunity policy must be conscientiously and comprehensively applied throughout the Company’s operations.

This program will be taken into full consideration by all concerned in the recruiting, hiring, training, placement, 
and promotion of employees. Applicants for employment, who believe they have been discriminated against, 
have the right to notify the Equal Employment Opportunity Commission, 131M Street NE, Fourth Floor, Suite 
4NWO2F, Washington, DC 20507-0100, or an EEOC Field Office by calling toll free (800) 669-4000, or if hearing 
impaired, call toll free TDD number (800) 669-6820; the Federal Communications Commission, Washington, DC 
20554; or other appropriate agency.

GV Supports Area 
Communities

Garden Valley is your technology leader. 
We provide Internet, Video, Cellular, and 
Security Services. We also offer a wide range 
of products in our Radio Shack store, located 
in Erskine, and most importantly, we believe 
strongly in the communities we serve. One 
way we give back to area communities 
is through our donations program. Our 
donation policy allows for an annual 
amount, based on the number of access 
lines in an exchange, that is designated to 
be used on a first-come, first-served basis to 
non-political, non-religious, and non-profit 
organizations within our service area.

Since January 2000, Garden Valley has 
provided donations to area community 
organizations in the form of cash or 
merchandise totaling more than $90,500.

National Meetings 
Attended

Representatives from Garden Valley’s 
Board of Directors and management staff 
attended the annual meeting of NTCA-
The Rural Broadband Association in San 
Diego, CA and the annual convention of 
the Minnesota Telecom Alliance (MTA) in 
Minneapolis. These industry conferences 
featured notable speakers who addressed 
topics of importance for telephone 
companies and their subscribers. SPORTS

Variety&
M O N T H S
FREE3

New & Existing Customers

Promotional offer is not available if currently active.
Valid until June 30, 2017.

Restart TV | Cloud DVR | Pause Live TV | PPV
GVTV offers more services than the ‘Big Guys’

Garden Valley’s website has been redesigned to 
improve navigation, include interactive features, 
and is mobile friendly. In addition to the updated 
design and layout of the pages, the following 
functions have been added to the site:

• Live Chat with a GV Representative
• DSL Speed Demo
• GV Survey
• Facebook & YouTube Links
• Pay Bill & Email links on the homepage
• Plus, sign up for services directly on the site

New & Improved Website

Capital Credit Checks in May 
Garden Valley will be paying out 25% of remaining capital credits allocated for 2000 and 5% 
of capital credits allocated for 2016, totaling approximately $500,000. Checks will be mailed 
to GV members the latter part of May.

A summary of capital credits allocated to members for the 2016 net 
margins is included on the check stub. Net margins are allocated to 
members based on patronage dollars with the Cooperative for the year.

The gain on the sale of Verisign stock has been allocated over several 
years’ patronage to all members that have unretired capital credits 
based on the members’ patronage for those years.

NEW

G V T V
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New Service Supervisor 
District Representative 
Matt Derosier has 
been selected to fill 
the Service Supervisor 
position. 

Matt was hired by 
Garden Valley as an 
lnstaller-Repairperson 
on May 12, 2003. On 
January 12, 2009, 
Matt moved into a Central Office Equipment 
position in the COE department. He worked in 
that position until March 17, 2014 when he was 
promoted to District Representative for the Red 
Lake Falls and St. Hilaire exchanges.

Facilities & New Technologies Manager 
Service Supervisor Jon 
Smith has been selected 
to fill the department 
head position of 
Facilities & New 
Technologies Manager. 

Jon began working 
at Garden Valley as a 
Temporary lnstaller-
Repairperson in May 
of 1991. He became a full-time lnstaller-
Repairperson in October of 1992. In February 
of 2002 he was promoted to Service Supervisor. 
Jon worked in that capacity until his recent 
promotion. 

2018 Directory 
Advertising 

Marketing/Sales Consultants from 
Pinnacle Marketing Group (formerly 
known as Pinnacle Publishing) will be 
in our area May 1 until the beginning 
of August selling advertising for 
the 2018 Garden Valley Telephone 
Directory. When you advertise 
in the GV Directory your ad will 
automatically be featured in our 
online directory, with all website 
and email addresses conveniently 
accessible by your customers. 

Get the most out of your advertising 
investment, increase visibility, and 
connect with your customers with 
a fresh new ad, a website or social 
media page by contacting Pinnacle 
Marketing Group at 800.343.8086 
or pinnaclemgp.com for more 
information. 

Marketing/Sales Consultants not 
pictured, but also working on our 
directory are: Melissa Schwartz, 
Karen Rengel and Stephanie Roberts.

Since the late 90’s I’ve lived in the Chicago 
suburbs, South Eastern WI, the Greater St. 

Cloud, MN area, The North Slope of Alaska, rural 
WI, and Clearwater County, MN. I have never experienced more reliable 
Internet than I had with Garden Valley Telco. Kudos to this gem of service 
to rural Minnesota! If you think you have bad Internet, try living with {some 
of the other providers} in a rural area after knowing what a good carrier 
can do. I miss Garden Valley Internet service! 

TESTIMONIAL

Neal Anderson - former customer

We would like to congratulate the following employees for their 
years of loyalty and dedicated service with Garden Valley. 

Julie Derosier | Office Clerk | 40 Years

Sue Kronschnabel | Service Office Coordinator | 25 Years

Patty Brekke | Service Representative | 25 Years

Cary Berberich | District Representative | 20 Years

Darren Djernes | Information Systems Supervisor | 20 Years

Tom McGlynn | Custodian | 10 Years

Danielle Willoughby | Service Representative | 5 Years

GVTC

SERVICE
MILESTONES

Randy Versdahl Retires 
After nearly 40 years with Garden Valley, Facilities Manager Randy 
Versdahl has retired. 

Randy began his career with Garden Valley as a Temporary Construction 
worker on August 25, 1977. Just six weeks later Randy was promoted to 
the position of Installer-Repairperson, which he held until 1979 when he 
became District Representative for the Red Lake Falls Exchange. He was 
“DR” for the Red Lake Falls exchange from 1979 until 1992, when he was 
promoted to Facilities Supervisor. Randy served as Facilities Supervisor 
until 1997 when he was promoted to Facilities Manager/Safety Director. 
Randy served the company in that capacity for 20 years. 

Congratulations, Randy, on your retirement! 

Garden Valley’s 112th Annual Meeting
Directors will be elected for 3-year terms from District No. 2 (Brooks, Erskine & Mentor 
exchanges), District No. 5 (Fosston & Lengby exchanges), and District No. 8 (Gully, 
Oklee & Plummer exchanges). Please note that District 2 Director Joe Sandberg has 
chosen not to seek re-election. Qualifications for Directors are contained in Article 
III and Article IV (Section 2) of Garden Valley’s By-Laws, printed on pages A59 to 
A64 in the 2017 telephone directory, and will be summarized in our May Voice of 
the Valley. The May issue will also include a proposed resolution for amending the 
Cooperative’s By-Laws at the Annual Meeting in June.

Financial reports on operations for the year ended December 31, 2016 will be 
presented during the Annual Meeting, scheduled to begin at 10:30am, with member 
registration beginning at 8:30am.

Board Election Process
Have you ever wondered how Directors are elected to Garden Valley’s 
nine-member Board of Directors? Every year, three board members 
are up for election/re-election. This year those Districts are 2, 5 and 8. 

Pursuant to the Company’s By-Laws, the entire election process is handled at the 
Annual Membership Meeting. We do not have a nominating committee, nor do 
we have mail-in ballots. A person who wants to become a director must first be a 
member of the Cooperative (By-Law Article I) and must reside in one of the districts 
up for election. Members from Districts 2, 5 and 8 may attend their district caucus 
meeting which is held during a recess. During each district caucus meeting, a caucus 
chairman is chosen and nominations are called for. A person seeking to be a director 
cannot nominate himself/herself. The annual meeting is called back to order once 
the caucus meetings have concluded. The list of nominees from each district caucus 
is then announced to all in attendance. Nominations will also be called for from the 
floor. All nominees, those nominated from the district caucuses and those nominated 
from the floor, are given an opportunity to address the membership before the ballots 
are collected and counted. Members in attendance from all districts may vote for one 
person per district. The winner for each district is the nominee with the majority votes.

Billing Update
As your local cooperative, Garden 
Valley strives to keep local access rates 
affordable. Due to Federal Communications 
Commission (FCC) regulations, which 
establish a minimum monthly rate for local 
service (price floor), Garden Valley must 
raise local rates in order to limit forfeiture 
of Universal Service High Cost Loop Fund 
dollars. These rates will take effect with your 
May 2017 billing.

The Federal Communications Commission 
(FCC) previously issued an order requiring 
local phone service providers to charge 
a minimum monthly rate for local phone 
service in order to avoid forfeiture of federal 
support funds. In 2016, the price floor was 
increased to $18.00 and has since been 
increased to $20.00.

Universal 
Service Charge

Effective in April 2017, the Federal Universal 
Service Fund Charge (FUSC) increased from 
$1.50 to $1.57 per line for most residential 
and single-line business customers, and 
from $2.04 to $2.12 per access line for most 
multi-line business customers. 

The new FUSC amount for cellular 
service is calculated by multiplying the 
FUSC factor against your cellular plan 
charges. Effective in April, that FUSC factor 
increased from 6.1957% to 6.4554%.

Audit Confirms 
Successful 

Operations in 2016 
Operating margins for 2016 are $2.4 
million on revenues of $24 million. The 
sale of Verisign stock netted $3.8 million 
producing net margins of $6,100,000. 
Operating margins are down from 2015 
due to the accelerated write-off of copper 
cable plant that will be replaced with 
fiber cable within the next 7 years. The 
Verisign stock is an investment made by 
the Company in the beginning years of 
the Digital Communications Industry. The 
gain on this investment will be allocated 
to all members with unretired capital 
credits from the years 2000 through 2016. 
Allocation statements will be included on 
the members’ check stubs when capital 
credits checks are delivered in May 2017.
The audit was conducted by the certified 
public accounting firm of Olsen, Thielen & 
Co., Ltd. of St. Paul, MN.

COVER 
CONTEST

$50 
Cash 
Prize 

Submit entries at:  
www.gvtel.com/about-gv/directory-photo-contest 

Enter to win! 

Garden Valley recently hosted a School & Local Content Workshop for area students and their 
advisors at the Win-E-Mac school. This Workshop provided students additional training and 
shortcuts on the Tricaster video equipment used for broadcasting. Students had the opportunity to 
learn from each other, share tips they’ve discovered, and create a peer-to-peer network.

Keith Larson, advisor of Media Crew 162 of Bagley, shared some terrific tips and 
ideas that their club has incorporated into their broadcasts. 

Students also met Dan Voss, Articulation Coordinator from Bemidji State University, 
who shared ‘real-life’ job possibilities that could be of interest to students working 
with the Tricaster and in broadcasting.

We’d like to thank Dan Voss and Keith Larson, along with the students and advisors 
from the Bagley, Fertile-Beltrami, Fosston, Oklee, Red Lake Falls, and Win-E-Mac 
schools for joining us!

School & Local Content Workshop

A N N UA L  M E E T I N G

SAVE TH
E  DATE 

June 6, 2017
WIN-E-MAC SCHOOL, ERSKINE

Garden Valley Education Foundation 
Awards School Technology Grants 

The Garden Valley Education Foundation recently presented $5,000 technology grants to 
three schools in our service area. The awarded schools plan to use the grants to purchase  
130 Chromebooks, security equipment, and LEGO Mindstorm Robotics kits. Garden Valley’s 
Education Foundation Technology Grant program promotes rural economic development 
through the use of modern telecommunications technology for educational purposes. 
Garden Valley Telephone Company funds the Education Foundation with unclaimed 
capital credits.

Kelly
Gordon

Greg
Meyer

Rod
Wentzel

Edgar Olson
District No. 5

Jerry Freitag
District No. 8

Incumbents seeking re-election

Joe Sandberg 
District No. 2

Sandberg not seeking re-election

Win-E-Mac #30 | Fosston #31 | Fertile-Beltrami #32 | Bagley #33 | Red Lake Falls #34 | Coming Soon: Grygla #35 | Goodridge #36 | Oklee #37

Garden Valley CEO/General Manager Tim Brinkman and 
Garden Valley Director Jerry Freitag presents check to  
RLCC/RLF Schools Superintendent Jim Guetter (left).

Garden Valley CEO/General Manager Tim Brinkman and 
Garden Valley Director Arlene Novak presents check to 

RLCC/RLF Schools Superintendent Jim Guetter (left).

Garden Valley CEO/General Manager Tim Brinkman and Garden 
Valley Director Bryon Ness presents check to Fertile-Beltrami 
School Superintendent Brian Clark and students Quin Hasler, 

Grant Kaste, Carter Mosher and Megan Bryn.

The winning photo will be placed on our  

2018 Garden Valley Directory Cover

Deadline:  

July 31, 2017
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Pinnacle Marketing Group (formerly 
known as Pinnacle Publishing) will be 
in our area May 1 until the beginning 
of August selling advertising for 
the 2018 Garden Valley Telephone 
Directory. When you advertise 
in the GV Directory your ad will 
automatically be featured in our 
online directory, with all website 
and email addresses conveniently 
accessible by your customers. 

Get the most out of your advertising 
investment, increase visibility, and 
connect with your customers with 
a fresh new ad, a website or social 
media page by contacting Pinnacle 
Marketing Group at 800.343.8086 
or pinnaclemgp.com for more 
information. 

Marketing/Sales Consultants not 
pictured, but also working on our 
directory are: Melissa Schwartz, 
Karen Rengel and Stephanie Roberts.

Since the late 90’s I’ve lived in the Chicago 
suburbs, South Eastern WI, the Greater St. 

Cloud, MN area, The North Slope of Alaska, rural 
WI, and Clearwater County, MN. I have never experienced more reliable 
Internet than I had with Garden Valley Telco. Kudos to this gem of service 
to rural Minnesota! If you think you have bad Internet, try living with {some 
of the other providers} in a rural area after knowing what a good carrier 
can do. I miss Garden Valley Internet service! 

TESTIMONIAL

Neal Anderson - former customer

We would like to congratulate the following employees for their 
years of loyalty and dedicated service with Garden Valley. 

Julie Derosier | Office Clerk | 40 Years

Sue Kronschnabel | Service Office Coordinator | 25 Years

Patty Brekke | Service Representative | 25 Years

Cary Berberich | District Representative | 20 Years

Darren Djernes | Information Systems Supervisor | 20 Years

Tom McGlynn | Custodian | 10 Years

Danielle Willoughby | Service Representative | 5 Years

GVTC

SERVICE
MILESTONES

Randy Versdahl Retires 
After nearly 40 years with Garden Valley, Facilities Manager Randy 
Versdahl has retired. 

Randy began his career with Garden Valley as a Temporary Construction 
worker on August 25, 1977. Just six weeks later Randy was promoted to 
the position of Installer-Repairperson, which he held until 1979 when he 
became District Representative for the Red Lake Falls Exchange. He was 
“DR” for the Red Lake Falls exchange from 1979 until 1992, when he was 
promoted to Facilities Supervisor. Randy served as Facilities Supervisor 
until 1997 when he was promoted to Facilities Manager/Safety Director. 
Randy served the company in that capacity for 20 years. 

Congratulations, Randy, on your retirement! 

Garden Valley’s 112th Annual Meeting
Directors will be elected for 3-year terms from District No. 2 (Brooks, Erskine & Mentor 
exchanges), District No. 5 (Fosston & Lengby exchanges), and District No. 8 (Gully, 
Oklee & Plummer exchanges). Please note that District 2 Director Joe Sandberg has 
chosen not to seek re-election. Qualifications for Directors are contained in Article 
III and Article IV (Section 2) of Garden Valley’s By-Laws, printed on pages A59 to 
A64 in the 2017 telephone directory, and will be summarized in our May Voice of 
the Valley. The May issue will also include a proposed resolution for amending the 
Cooperative’s By-Laws at the Annual Meeting in June.

Financial reports on operations for the year ended December 31, 2016 will be 
presented during the Annual Meeting, scheduled to begin at 10:30am, with member 
registration beginning at 8:30am.

Board Election Process
Have you ever wondered how Directors are elected to Garden Valley’s 
nine-member Board of Directors? Every year, three board members 
are up for election/re-election. This year those Districts are 2, 5 and 8. 

Pursuant to the Company’s By-Laws, the entire election process is handled at the 
Annual Membership Meeting. We do not have a nominating committee, nor do 
we have mail-in ballots. A person who wants to become a director must first be a 
member of the Cooperative (By-Law Article I) and must reside in one of the districts 
up for election. Members from Districts 2, 5 and 8 may attend their district caucus 
meeting which is held during a recess. During each district caucus meeting, a caucus 
chairman is chosen and nominations are called for. A person seeking to be a director 
cannot nominate himself/herself. The annual meeting is called back to order once 
the caucus meetings have concluded. The list of nominees from each district caucus 
is then announced to all in attendance. Nominations will also be called for from the 
floor. All nominees, those nominated from the district caucuses and those nominated 
from the floor, are given an opportunity to address the membership before the ballots 
are collected and counted. Members in attendance from all districts may vote for one 
person per district. The winner for each district is the nominee with the majority votes.

Billing Update
As your local cooperative, Garden 
Valley strives to keep local access rates 
affordable. Due to Federal Communications 
Commission (FCC) regulations, which 
establish a minimum monthly rate for local 
service (price floor), Garden Valley must 
raise local rates in order to limit forfeiture 
of Universal Service High Cost Loop Fund 
dollars. These rates will take effect with your 
May 2017 billing.

The Federal Communications Commission 
(FCC) previously issued an order requiring 
local phone service providers to charge 
a minimum monthly rate for local phone 
service in order to avoid forfeiture of federal 
support funds. In 2016, the price floor was 
increased to $18.00 and has since been 
increased to $20.00.

Universal 
Service Charge

Effective in April 2017, the Federal Universal 
Service Fund Charge (FUSC) increased from 
$1.50 to $1.57 per line for most residential 
and single-line business customers, and 
from $2.04 to $2.12 per access line for most 
multi-line business customers. 

The new FUSC amount for cellular 
service is calculated by multiplying the 
FUSC factor against your cellular plan 
charges. Effective in April, that FUSC factor 
increased from 6.1957% to 6.4554%.

Audit Confirms 
Successful 

Operations in 2016 
Operating margins for 2016 are $2.4 
million on revenues of $24 million. The 
sale of Verisign stock netted $3.8 million 
producing net margins of $6,100,000. 
Operating margins are down from 2015 
due to the accelerated write-off of copper 
cable plant that will be replaced with 
fiber cable within the next 7 years. The 
Verisign stock is an investment made by 
the Company in the beginning years of 
the Digital Communications Industry. The 
gain on this investment will be allocated 
to all members with unretired capital 
credits from the years 2000 through 2016. 
Allocation statements will be included on 
the members’ check stubs when capital 
credits checks are delivered in May 2017.
The audit was conducted by the certified 
public accounting firm of Olsen, Thielen & 
Co., Ltd. of St. Paul, MN.

COVER 
CONTEST

$50 
Cash 
Prize 

Submit entries at:  
www.gvtel.com/about-gv/directory-photo-contest 

Enter to win! 

Garden Valley recently hosted a School & Local Content Workshop for area students and their 
advisors at the Win-E-Mac school. This Workshop provided students additional training and 
shortcuts on the Tricaster video equipment used for broadcasting. Students had the opportunity to 
learn from each other, share tips they’ve discovered, and create a peer-to-peer network.

Keith Larson, advisor of Media Crew 162 of Bagley, shared some terrific tips and 
ideas that their club has incorporated into their broadcasts. 

Students also met Dan Voss, Articulation Coordinator from Bemidji State University, 
who shared ‘real-life’ job possibilities that could be of interest to students working 
with the Tricaster and in broadcasting.

We’d like to thank Dan Voss and Keith Larson, along with the students and advisors 
from the Bagley, Fertile-Beltrami, Fosston, Oklee, Red Lake Falls, and Win-E-Mac 
schools for joining us!

School & Local Content Workshop

A N N UA L  M E E T I N G

SAVE TH
E  DATE 

June 6, 2017
WIN-E-MAC SCHOOL, ERSKINE

Garden Valley Education Foundation 
Awards School Technology Grants 

The Garden Valley Education Foundation recently presented $5,000 technology grants to 
three schools in our service area. The awarded schools plan to use the grants to purchase  
130 Chromebooks, security equipment, and LEGO Mindstorm Robotics kits. Garden Valley’s 
Education Foundation Technology Grant program promotes rural economic development 
through the use of modern telecommunications technology for educational purposes. 
Garden Valley Telephone Company funds the Education Foundation with unclaimed 
capital credits.
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Garden Valley CEO/General Manager Tim Brinkman and 
Garden Valley Director Jerry Freitag presents check to  
RLCC/RLF Schools Superintendent Jim Guetter (left).

Garden Valley CEO/General Manager Tim Brinkman and 
Garden Valley Director Arlene Novak presents check to 

RLCC/RLF Schools Superintendent Jim Guetter (left).

Garden Valley CEO/General Manager Tim Brinkman and Garden 
Valley Director Bryon Ness presents check to Fertile-Beltrami 
School Superintendent Brian Clark and students Quin Hasler, 

Grant Kaste, Carter Mosher and Megan Bryn.

The winning photo will be placed on our  

2018 Garden Valley Directory Cover

Deadline:  

July 31, 2017



New Service Supervisor 
District Representative 
Matt Derosier has 
been selected to fill 
the Service Supervisor 
position. 

Matt was hired by 
Garden Valley as an 
lnstaller-Repairperson 
on May 12, 2003. On 
January 12, 2009, 
Matt moved into a Central Office Equipment 
position in the COE department. He worked in 
that position until March 17, 2014 when he was 
promoted to District Representative for the Red 
Lake Falls and St. Hilaire exchanges.

Facilities & New Technologies Manager 
Service Supervisor Jon 
Smith has been selected 
to fill the department 
head position of 
Facilities & New 
Technologies Manager. 

Jon began working 
at Garden Valley as a 
Temporary lnstaller-
Repairperson in May 
of 1991. He became a full-time lnstaller-
Repairperson in October of 1992. In February 
of 2002 he was promoted to Service Supervisor. 
Jon worked in that capacity until his recent 
promotion. 

2018 Directory 
Advertising 

Marketing/Sales Consultants from 
Pinnacle Marketing Group (formerly 
known as Pinnacle Publishing) will be 
in our area May 1 until the beginning 
of August selling advertising for 
the 2018 Garden Valley Telephone 
Directory. When you advertise 
in the GV Directory your ad will 
automatically be featured in our 
online directory, with all website 
and email addresses conveniently 
accessible by your customers. 

Get the most out of your advertising 
investment, increase visibility, and 
connect with your customers with 
a fresh new ad, a website or social 
media page by contacting Pinnacle 
Marketing Group at 800.343.8086 
or pinnaclemgp.com for more 
information. 

Marketing/Sales Consultants not 
pictured, but also working on our 
directory are: Melissa Schwartz, 
Karen Rengel and Stephanie Roberts.

Since the late 90’s I’ve lived in the Chicago 
suburbs, South Eastern WI, the Greater St. 

Cloud, MN area, The North Slope of Alaska, rural 
WI, and Clearwater County, MN. I have never experienced more reliable 
Internet than I had with Garden Valley Telco. Kudos to this gem of service 
to rural Minnesota! If you think you have bad Internet, try living with {some 
of the other providers} in a rural area after knowing what a good carrier 
can do. I miss Garden Valley Internet service! 

TESTIMONIAL

Neal Anderson - former customer

We would like to congratulate the following employees for their 
years of loyalty and dedicated service with Garden Valley. 

Julie Derosier | Office Clerk | 40 Years

Sue Kronschnabel | Service Office Coordinator | 25 Years

Patty Brekke | Service Representative | 25 Years

Cary Berberich | District Representative | 20 Years

Darren Djernes | Information Systems Supervisor | 20 Years

Tom McGlynn | Custodian | 10 Years

Danielle Willoughby | Service Representative | 5 Years
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Randy Versdahl Retires 
After nearly 40 years with Garden Valley, Facilities Manager Randy 
Versdahl has retired. 

Randy began his career with Garden Valley as a Temporary Construction 
worker on August 25, 1977. Just six weeks later Randy was promoted to 
the position of Installer-Repairperson, which he held until 1979 when he 
became District Representative for the Red Lake Falls Exchange. He was 
“DR” for the Red Lake Falls exchange from 1979 until 1992, when he was 
promoted to Facilities Supervisor. Randy served as Facilities Supervisor 
until 1997 when he was promoted to Facilities Manager/Safety Director. 
Randy served the company in that capacity for 20 years. 

Congratulations, Randy, on your retirement! 

Garden Valley’s 112th Annual Meeting
Directors will be elected for 3-year terms from District No. 2 (Brooks, Erskine & Mentor 
exchanges), District No. 5 (Fosston & Lengby exchanges), and District No. 8 (Gully, 
Oklee & Plummer exchanges). Please note that District 2 Director Joe Sandberg has 
chosen not to seek re-election. Qualifications for Directors are contained in Article 
III and Article IV (Section 2) of Garden Valley’s By-Laws, printed on pages A59 to 
A64 in the 2017 telephone directory, and will be summarized in our May Voice of 
the Valley. The May issue will also include a proposed resolution for amending the 
Cooperative’s By-Laws at the Annual Meeting in June.

Financial reports on operations for the year ended December 31, 2016 will be 
presented during the Annual Meeting, scheduled to begin at 10:30am, with member 
registration beginning at 8:30am.

Board Election Process
Have you ever wondered how Directors are elected to Garden Valley’s 
nine-member Board of Directors? Every year, three board members 
are up for election/re-election. This year those Districts are 2, 5 and 8. 

Pursuant to the Company’s By-Laws, the entire election process is handled at the 
Annual Membership Meeting. We do not have a nominating committee, nor do 
we have mail-in ballots. A person who wants to become a director must first be a 
member of the Cooperative (By-Law Article I) and must reside in one of the districts 
up for election. Members from Districts 2, 5 and 8 may attend their district caucus 
meeting which is held during a recess. During each district caucus meeting, a caucus 
chairman is chosen and nominations are called for. A person seeking to be a director 
cannot nominate himself/herself. The annual meeting is called back to order once 
the caucus meetings have concluded. The list of nominees from each district caucus 
is then announced to all in attendance. Nominations will also be called for from the 
floor. All nominees, those nominated from the district caucuses and those nominated 
from the floor, are given an opportunity to address the membership before the ballots 
are collected and counted. Members in attendance from all districts may vote for one 
person per district. The winner for each district is the nominee with the majority votes.
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As your local cooperative, Garden 
Valley strives to keep local access rates 
affordable. Due to Federal Communications 
Commission (FCC) regulations, which 
establish a minimum monthly rate for local 
service (price floor), Garden Valley must 
raise local rates in order to limit forfeiture 
of Universal Service High Cost Loop Fund 
dollars. These rates will take effect with your 
May 2017 billing.

The Federal Communications Commission 
(FCC) previously issued an order requiring 
local phone service providers to charge 
a minimum monthly rate for local phone 
service in order to avoid forfeiture of federal 
support funds. In 2016, the price floor was 
increased to $18.00 and has since been 
increased to $20.00.

Universal 
Service Charge

Effective in April 2017, the Federal Universal 
Service Fund Charge (FUSC) increased from 
$1.50 to $1.57 per line for most residential 
and single-line business customers, and 
from $2.04 to $2.12 per access line for most 
multi-line business customers. 

The new FUSC amount for cellular 
service is calculated by multiplying the 
FUSC factor against your cellular plan 
charges. Effective in April, that FUSC factor 
increased from 6.1957% to 6.4554%.
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Operations in 2016 
Operating margins for 2016 are $2.4 
million on revenues of $24 million. The 
sale of Verisign stock netted $3.8 million 
producing net margins of $6,100,000. 
Operating margins are down from 2015 
due to the accelerated write-off of copper 
cable plant that will be replaced with 
fiber cable within the next 7 years. The 
Verisign stock is an investment made by 
the Company in the beginning years of 
the Digital Communications Industry. The 
gain on this investment will be allocated 
to all members with unretired capital 
credits from the years 2000 through 2016. 
Allocation statements will be included on 
the members’ check stubs when capital 
credits checks are delivered in May 2017.
The audit was conducted by the certified 
public accounting firm of Olsen, Thielen & 
Co., Ltd. of St. Paul, MN.
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Garden Valley recently hosted a School & Local Content Workshop for area students and their 
advisors at the Win-E-Mac school. This Workshop provided students additional training and 
shortcuts on the Tricaster video equipment used for broadcasting. Students had the opportunity to 
learn from each other, share tips they’ve discovered, and create a peer-to-peer network.

Keith Larson, advisor of Media Crew 162 of Bagley, shared some terrific tips and 
ideas that their club has incorporated into their broadcasts. 

Students also met Dan Voss, Articulation Coordinator from Bemidji State University, 
who shared ‘real-life’ job possibilities that could be of interest to students working 
with the Tricaster and in broadcasting.

We’d like to thank Dan Voss and Keith Larson, along with the students and advisors 
from the Bagley, Fertile-Beltrami, Fosston, Oklee, Red Lake Falls, and Win-E-Mac 
schools for joining us!

School & Local Content Workshop
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Garden Valley Education Foundation 
Awards School Technology Grants 

The Garden Valley Education Foundation recently presented $5,000 technology grants to 
three schools in our service area. The awarded schools plan to use the grants to purchase  
130 Chromebooks, security equipment, and LEGO Mindstorm Robotics kits. Garden Valley’s 
Education Foundation Technology Grant program promotes rural economic development 
through the use of modern telecommunications technology for educational purposes. 
Garden Valley Telephone Company funds the Education Foundation with unclaimed 
capital credits.
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Company Telephone Numbers

Business Office or Service Requests
218-687-5251 | 800-448-8260

Radio Shack Sales Center
218-687-3233

Garden Valley Long Distance
888-879-4968

Gopher State One-Call
811 (call toll-free before digging)

GV Internet
Email: helpdesk@gvtel.com
Website: www.gvtel.com

Internet Support 24/7/365
877-546-7495

Internet Chat
support.gvtel.com
Monday - Friday 8am - 4:30pm

Office Hours
Monday - Friday 8am - 4:30pm

Service Center 24/7/365
800-448-8260, 218-687-5251, or
888-879-4968 (GV Long Distance)

Board of Directors
Jerry Freitag, President | Plummer

Byron Ness, Vice President | Fertile

Arlene Novak, Secretary | St. Hilaire

James Ferden, Treasurer | McIntosh

Ronald Engelstad, Director | Grygla

Vernon Hamnes, Director | Gonvick

Edgar Olson, Director | Fosston 

Allen Paulson, Director | Shevlin 

Joe Sandberg, Director | Erskine

Published by Garden Valley Telephone Company

An Equal Opportunity Provider and Employer

As we continue to grow and provide fiber optic cable to our subscribers, Garden Valley 
has begun connecting homes to fiber in the cities of Bagley, St. Hilaire and Fertile. So 
far we have completed approximately 450 homes and businesses in these three cities, 
with an estimated completion date of mid-May 2017. Currently we’ve installed fiber optic 
cable to over 7,000 homes in 24 exchanges.

Garden Valley customers on fiber can subscribe to GVTV video services offering over 180 
channels with HD access, telephone services and Internet speeds up to 1 Gigabit with 
no data caps and unmatched reliability. Call GV for more details.
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Fiber Projects
Capital Credit Checks Issued
Annual Membership Meeting
Directory Photo Contest

News & Events
Embrace Earth Day!

Go GREEN by signing 
up for automatic bill 
payments.    

Two of three Directors
seeking re-election 
See inside for more details.

Chat with GV 
Have a question or 
need to submit a 

request? Chat with us online 
at www.gvtel.com!

GV CELLULAR
UNLIMITED DATA 
PLANS AVAILABLE
In need of a new phone? 
We’ve got you covered!

We’re Expanding Our Fiber Projects

January 10, 2017 we launched our new webmail system, 
SurgeWeb. With a more streamlined look and the option of 
using ‘drag and drop’ to move emails to different folders, this 
new webmail offers many advantages over our previous 
webmail. 

If you are still using a shortcut to our webmail and haven’t 
updated the URL, make sure to change the link to https://
webmail.gvtel.com. 

Along with our new webmail, we have a new spam filtering 

system called EdgeWave, which replaces the previous RRV 
anti-spam system. The daily email sent from the system will 
come from ‘Daily Digest’. In Daily Digest you will see the 
emails the system has classified as spam. If you would like to 
deliver an email to your inbox, just select the ‘view button’. 
Please note that you do not need to delete messages out of 
the EdgeWave system; they will automatically be deleted 
after 35 days and will not use any of your mailbox storage 
quota. If you need assistance or have any questions, please 
call our helpdesk at 877-546-7495 and we will be happy to 
assist you. 

Webmail / Spam FilterFAQ

Voice of the Valley Contest Winner! 
Congratulations to Shara LeAnn Paradis of Red Lake Falls, who won a Garden 
Valley stainless steel coffee mug just for reading our company newsletter, 
The Voice of the Valley, and commenting about it on our Facebook page. 

Congratulations!

Nondiscrimination & Equal Employment Opportunity Policy Statements
Each year, Garden Valley Telephone Company prints a Statement of Nondiscrimination and Statement of Equal 
Employment Opportunity in area newspapers, in the Cooperative’s telephone directory and the Voice of the Valley 
member newsletter. These statements include the names and addresses of federal agencies to be contacted by 
anyone who feels they have been discriminated against.

No Complaints Received
Garden Valley agrees with, and has fully complied with, all nondiscrimination and equal employment requirements. 
The Company has not received any complaints in regard to these provisions, including race and national origin.

Racial/Ethnic Data Collected for Federal Government Reports
As a borrower of federal funds from the Rural Utilities Service in Washington, DC, Garden Valley is required to 
identify and document racial and ethnic data on persons living in the Cooperative’s service area (to determine 
the extent to which members of minority groups are beneficiaries of RUS programs).

To comply with this requirement, Garden Valley is now requesting new members identify their racial/ethnic group 
(a. White, b. Black, c. Hispanic, d. American Indian or Alaskan Native, e. Asian or Pacific Islander). The form sent to 
new members advises them that their responses are optional, and that any information provided will be used 
only for federal government reporting purposes. 

Statement of Nondiscrimination
In accordance with federal law and the U.S. Department of Agriculture’s policy, Garden Valley Telephone Company 
is prohibited from discriminating on the basis of race, color, national origin, sex, religion, age, or disability.

The person responsible for coordinating Garden Valley’s nondiscrimination compliance efforts is the Personnel & 
Administrative Manager. If you wish to file a Civil Rights program complaint of discrimination, complete the USDA 
Program Discrimination Complaint Form, found online at http://www.ascr.usda.gov/complaint_filing_cust.html, 
or at any USDA office, or call (866) 632-9992 to request the form. You may also write a letter containing all of the 
information requested in the form. Send your completed complaint form or letter by mail to U.S. Department 
of Agriculture, Director, Office of Adjudication, 1400 Independence Avenue SW, Washington, DC 20250-9410, by 
fax (202) 690-7442, or email at program.intake@usda.gov.

Garden Valley Telephone Company is an equal opportunity provider and employer.

Statement of Equal Employment Opportunity
No person shall be discriminated against in employment because of sex, race, color, religion, creed, national origin, 
age or disability. All supervisory personnel at every level of management are on notice that our equal employment 
opportunity policy must be conscientiously and comprehensively applied throughout the Company’s operations.

This program will be taken into full consideration by all concerned in the recruiting, hiring, training, placement, 
and promotion of employees. Applicants for employment, who believe they have been discriminated against, 
have the right to notify the Equal Employment Opportunity Commission, 131M Street NE, Fourth Floor, Suite 
4NWO2F, Washington, DC 20507-0100, or an EEOC Field Office by calling toll free (800) 669-4000, or if hearing 
impaired, call toll free TDD number (800) 669-6820; the Federal Communications Commission, Washington, DC 
20554; or other appropriate agency.

GV Supports Area 
Communities

Garden Valley is your technology leader. 
We provide Internet, Video, Cellular, and 
Security Services. We also offer a wide range 
of products in our Radio Shack store, located 
in Erskine, and most importantly, we believe 
strongly in the communities we serve. One 
way we give back to area communities 
is through our donations program. Our 
donation policy allows for an annual 
amount, based on the number of access 
lines in an exchange, that is designated to 
be used on a first-come, first-served basis to 
non-political, non-religious, and non-profit 
organizations within our service area.

Since January 2000, Garden Valley has 
provided donations to area community 
organizations in the form of cash or 
merchandise totaling more than $90,500.

National Meetings 
Attended

Representatives from Garden Valley’s 
Board of Directors and management staff 
attended the annual meeting of NTCA-
The Rural Broadband Association in San 
Diego, CA and the annual convention of 
the Minnesota Telecom Alliance (MTA) in 
Minneapolis. These industry conferences 
featured notable speakers who addressed 
topics of importance for telephone 
companies and their subscribers. SPORTS

Variety&
M O N T H S
FREE3

New & Existing Customers

Promotional offer is not available if currently active.
Valid until June 30, 2017.

Restart TV | Cloud DVR | Pause Live TV | PPV
GVTV offers more services than the ‘Big Guys’

Garden Valley’s website has been redesigned to 
improve navigation, include interactive features, 
and is mobile friendly. In addition to the updated 
design and layout of the pages, the following 
functions have been added to the site:

• Live Chat with a GV Representative
• DSL Speed Demo
• GV Survey
• Facebook & YouTube Links
• Pay Bill & Email links on the homepage
• Plus, sign up for services directly on the site

New & Improved Website

Capital Credit Checks in May 
Garden Valley will be paying out 25% of remaining capital credits allocated for 2000 and 5% 
of capital credits allocated for 2016, totaling approximately $500,000. Checks will be mailed 
to GV members the latter part of May.

A summary of capital credits allocated to members for the 2016 net 
margins is included on the check stub. Net margins are allocated to 
members based on patronage dollars with the Cooperative for the year.

The gain on the sale of Verisign stock has been allocated over several 
years’ patronage to all members that have unretired capital credits 
based on the members’ patronage for those years.

NEW

G V T V


