
Bejou and rural Mahnomen 
Broadband Grant

Big News! 
Today,  a f ter 
111 years of 
s e r v i n g  o u r 
members  as 
Garden Valley 
T e l e p h o n e 

Company, we are excited to unveil 
our new marketing strategy that 
includes branding ourselves as 
Garden Valley Technologies 
( d b a ) ,  a  n e w  C o m p a n y  l o g o 
(shown above), and a new tagline, 

. 

This strategy reflects not only who 
we are today, but also our direction 
for the future. In an effort to make 
this an easy transition, and maintain 
the familiarity our customers are 
accustomed to, we have retained 
our historical red and black color 
scheme in our updated GV design. 
We feel these updates build on the 
image of quality, longevity, and 
dependability that Garden Valley  
delivers to its members. We look 
forward to serving you as Garden 
Valley Technologies.
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News & Events

Wishing you all a  

Happy New Year!   
May your year be filled with 
     joy and happiness. 

Have a question 
or need to submit 
a request? 

Chat with us online at 
www.gvtel.com

New Logo Announcement

Chat with  
GV Support

Garden Valley Technologies has 
been awarded a Border-to-Border 
Broadband Development Grant 
from the State of Minnesota to 
assist in a fiber optic broadband 
build to Bejou and rural Mahnomen, 
including portions of the White 
Earth Reservation.

Residents and businesses in 
M a h n o m e n  C o u n t y  w e r e 
suppor tive of Garden Valley 
Technologies Border-to-Border 
Grant application, which gives 
Garden Valley Technologies the 
opportunity to offer Bejou and 
rural Mahnomen Internet access, 
allowing people the ability to work 

http://www.gvtel.com


 Introducing a brand new channel featuring iconic dramas, 
original movies, series, and timeless favorites. Watch it on  

GVTV channels 144 & 1144 HD with the Sports & Variety Package.

Sports & Variety Package
3-Stream Cloud DVR Service
HD Access w/ HDMI Cables (up to 3TVs)

 3 MonthS 

FREE 
Above offer is available to new or existing customers who currently do not have the promotional offers already active or 

previously on their account. Credit approval required. Restrictions apply. Call for details.

Offer expires 4.30.18

View Project Map
at http://bit.ly/BejouMap

from home and their children 
improved access to homework and 
educational resources. Bejou and 
White Earth leaders agree that the 
area is in desperate need of fast 
reliable Internet service to help 
the area progress, especially as 
technology continues to advance 
around them.

The grant provides the assistance 
needed to plow state-of-the-art 
fiber optic cable to the homes in 
this area allowing access to local 
phone service, Internet speeds 
up to 1 Gbps, and digital video 
services, which includes over 200 
channels.

The Border-to-Border Broadband 
Development Grant project for 
Bejou and rural Mahnomen will 
serve 214 unserved households, 
17 unserved businesses, and 7 

community anchor institutions. 
The total project cost of $2.6 
million will be financed by the 
$1.3 million Minnesota Border-to-
Border Broadband Grant and a local 
match of $1.3 million by Garden 
Valley Technologies. A map of 
the project area can be found on 
the Garden Valley Technologies 
website at http://bit.ly/BejouMap. 
Construction on the $2.6 million 
dollar project is set to begin the 
summer of 2018, with installation 
of services to the resident’s homes 
starting in early 2019. Residents 
living in the area can expect to 
receive communications from 
Garden Valley Technologies in the 
near future.

Bejou and rural Mahnomen Broadband Grant
“This is exciting news and promises 
to be another busy year. I know our 
team is up to the challenge as we 
continue to grow Garden Valley 
Technologies” said Tim Brinkman, 
CEO/General Manager at Garden 
Valley Technologies.

https://www.gvtel.com/video/
at http://bit.ly/BejouMap
http://bit.ly/BejouMap


How to protect yourself from online intrusionsFAQ
Communicating online has become incredibly easy with email, social media, and messaging applications. These very 
activities can also get you into trouble if you are not careful about security. The article ‘Help! My Account Was Hacked’ 
in the winter edition of the Website Compass magazine provides tips on how to help prevent hacking, recognize 
signs that an account has been compromised, and guidelines for reclaiming a hacked account. Visit www.gvtel.com/
internet/website-compass to read this article and other valuable articles. 

We are excited to announce 
the opening of our third store 
and business office located in 
Thief River Falls! Garden Valley 
Technologies has been providing 
products and services to our 
members for over 100 years and 
we are excited to expand into Thief 
River Falls. 

This location will have technology 

products and services on display 
including Cellular, Security, GVTV, 
and Internet, as well as provide 
new and existing subscribers the 
option to apply for new services, 
make changes to their account, 
pay their bill, or purchase various 
electronic items and accessories.

The store, located at 1517 US HWY 
59 South, is scheduled to open in 

early Spring with business hours 
from 10:00am to 6:00pm Monday 
through Friday. Garden Valley 
Technologies welcomes everyone 
to stop by and visit our new Thief 
River Falls store…stay tuned for 
more information on our official 
opening!

Thief River Falls StoreOpening       
    

  Soon!

The Federal Communications Commission’s recent vote to change regulations 
regarding Internet service has produced months of stories, social media 
posts and other information raising concern. Many of the stories related to 
the FCC’s Open Internet Order (Net Neutrality) are grossly inaccurate and 
misleading, suggesting the Internet will come to an end or become a kind 
of toll booth demanding payments from everyday users.

The FCC voted Thursday, December 14, 2017 to revise a prior commission order 
dating back to 2015. The previous order gave the commission the authority 
to regulate the Internet using what is known as Title II, or “telephone-era” 
regulation. Title II gave the government sweeping latitude to regulate Internet 
traffic, prices, privacy and other processes. Those regulations ONLY applied 
to Internet Service Providers (ISPs) like MTA member companies and not to 
Internet content providers that don’t provide network services, like Netflix, 
Facebook, Google, ESPN and others, which also are a significant part of the 
Internet ecosystem and the consumer’s overall experience.

“With a long history of providing high quality communications services to our 
region, Garden Valley Technologies joins other members of the Minnesota 
Telecom Alliance in supporting an open Internet that allows customers to 
access the content of their choosing from the device of their choosing,” said 
CEO/General Manager Tim Brinkman. “We believe these standards should 
apply, regardless of the type of Internet company providing the services.”

For more information, please visit the MTA website at http://www.mnta.org.

OUR VIEW ON NET NEUTRALITY CHANGES

A f t e r 
22 years as 

an after-hours call center, 
Garden Valley Technologies 
has changed the way we 
provide  Answer ing and 
Dispatch Service. This change 
was effective January 1, 2018. 
We would like to take this 
opportunity to thank the 
companies who trusted us 
with their after-hour and 
emergency calls.  Garden 
Valley Technologies and its 
employees are very proud to 
have been able to serve you 
and your customers.

http://www.gvtel.com/internet/website-compass
http://www.gvtel.com/internet/website-compass
http://www.gvtel.com/internet/website-compass
http://www.mnta.org


Billing Update
GVTV Video Subscribers
Due to annual rate increases from our 
programmers, GVTV video subscribers 
were notified that it was necessary to 
make rate adjustments to the a la carte
and bundled video services effective 
with the February 2018 bills. For 
additional information about GVTV 
service, including discounts available 
for bundling services, please call us at
800-448-8260.

CATV Subscribers
Increased programming expenses have 
also required us to adjust rates for 
our CATV systems effective with the 
February 2018 bills.

Universal  
Service Charge

The Federal Universal Service Fund 
Charge (FUSC) increased in January 
from $1.79 to $1.85 per line for most 
residential and single-line business 
customers and from $2.29 to $2.38 per
access line for most multi-line business 
customers. 

The new FUSC amount for cellular 
service is calculated by multiplying 
the FUSC factor against your cellular 
plan charges. Effective in January, that 
FUSC factor will increase from 6.9748% 
to 7.2345%.

Service Interruptions
If any of your GVTC services (phone, 
TV, Internet, etc.) are out of service or 
impaired, we want to hear from you 
immediately. Remember, we offer 24/7 
service to answer your calls.

Education Foundation Awards School Technology Grants
In 2017 the Garden Valley Education Foundation (GVEF) gave a total of $45,000 in 
Technology Grants to the nine school districts in Garden Valley Telephone Company’s 
service area. The GVEF supports schools in obtaining technology-related services and 
products. These funds have supported the purchase of Chromebooks, Apple iPads, 
security cameras, smartboards, an interactive projector, LEGO MINDSTORMS robotics 
kits, and a 3D printer.

The Garden Valley Education Foundation was established in late 1990, by Garden 
Valley Telephone Company, to promote rural economic development through the use 
of modern telecommunications technology for educational purposes. The Education 
Foundation is funded by Garden Valley Telephone Company through the use of 
unclaimed capital credits.

Shown below are the two latest schools to receive a $5,000 Technology Grant.

GVTC CEO/General Manager Tim Brinkman and GVTC 
Director Vernon Hamnes present a $5,000 Technology 

Grant check to Clearbrook-Gonvick School Principal Jeff 
Burgess.

GVTC CEO/General Manager Tim Brinkman and GVTC Director 
Casey Holland present a $5,000 Technology Grant check 

to Fosston School Superintendent Kevin Ricke and District 
Technology Coordinator Carolyn Schmitz.

Central Office 
Addi�ons, 

$1,414,247.00

Nonregulated, 
$481,800.00

Office Eqpt. & Other 
Addi�ons, 

$1,312,954.00

Vehicles & Work Eqpt., 
$434,780.00

Outside Plant, 
$4,007,300.00

30 years 
Lori Hole | Administrative Assistant

10 years 
Shelly Juve | Data Processing Coordinator

Congratulations to the following employees for their years of loyalty and 
dedicated service with Garden Valley Technologies. 

2018 Capital Budget Approval
Garden Valley’s operating budget, approved 
by the board of directors in December, 
includes more than $7.6 million of capital 
expenditures in 2018, similar to the 
capital expenditures in 2017. 

Garden Valley is continuing to 
upgrade the copper facilities, which 
limit broadband capabilities, to fiber 
optic facilities in the cities of McIntosh 
and Winger, along with installing fiber 
optic facilities to 238 new customers in 
the Bejou exchange.



The nice weather brought out over 1,300 people for 
our Appreciation Day on Saturday, December 2. It 
was a fun day with members enjoying specially-
priced merchandise in our Radio Shack store, 
products and ser vices demonstrations and 
promotions, interactive smartboard games for the 
kids, a hot lunch, and visiting with our employees.  

An exciting new addition this year was 
the display for Minkota Technologies. 
Customers could meet and visit with 

them and hear about what they offer. Everyone 
received an attendance gift and had the opportunity 
to register for additional prizes (winners listed below).
 

Thank you to our members for attending your 
appreciation day event and for your 
support throughout the year!

Red Coupon Drawing Winner
 Dave Paulson Amazon Echo

Adult Prize Winners (age 18 & older) 
 Mark Langemo Apple iPad 128GB (Grand Prize)

 Linda Barstad Monitor It Wireless Weather Station

 Anita Theis-Wheatley NiteHowl LED Safety Light

 Jeffrey Matson Samsung Blu-Ray Disc DVD Player

 Randy Johnson Vertical Multi Socket

 Arlene Dorr Workbrite Flashlight

 Patty Jo Karels Z Bug Lantern

 
Kids’ Prize Winners (age 6-17)

 Nadia Delorme Apple iPad 32GB (Grand Prize)

 Malaina Jax Auvio Bluetooth Speaker 

 James Loerzel Multi Voice Changer

 Gavin Walker Infrared Induction Control Drone

 Landon Boushee Street Monster Remote Control Truck

 Kira Thompson Auvio Color Headphones

 Berkley Landsverk Scra-ffiti

 Ethan Shimpa KnotBone LaceLock Shoe Laces

 
5 Years & Under Winner
 Adelynn Beyer Cartoon Remote Control Car
 

Nadia Delorme, Red Lake Falls
Apple iPad 32GB

 (Kids’ Grand Prize)

Mark Langemo, McIntosh
Apple iPad 128GB

 (Adult Grand Prize)

It wasGreat
to see you!



Office Hours
Erskine: Monday - Friday 8:00am - 4:30pm 
Bagley: Monday - Friday 10:00am - 6:00pm

Company Telephone Numbers

Customer Support 24/7/365
800-448-8260, 218-687-5251, or
888-879-4968 (GV Long Distance)

Business Office or Service Requests
218-687-5251 | 800-448-8260

Radio Shack Sales Center
218-687-3233

Gopher State One-Call
800-252-1166 
811 (call toll-free before digging)

GV Internet
Email: helpdesk@gvtel.com
Website: www.gvtel.com

Internet Support 24/7/365
877-546-7495

Internet Remote Support
support.gvtel.com
Monday - Friday 8:00am - 4:30pm

Live Chat (8:00am - 11:00pm)
www.gvtel.com
 

Board of Directors
Jerry Freitag, President | Plummer

Byron Ness, Vice President | Fertile

Arlene Novak, Secretary | St. Hilaire

James Ferden, Treasurer | McIntosh

Ronald Engelstad, Director | Grygla

Vernon Hamnes, Director | Gonvick

Lee Hoaas, Director | Erskine

Casey Holland, Director | Fosston 

Allen Paulson, Director | Shevlin 

Published by Garden Valley Telephone Company
An Equal Opportunity Provider and Employer 201 Ross Avenue | PO Box 259

Erskine, MN 56535
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U P G R A D E  N O W
and get 3 months FREE access

Everyone is talking about the new Apple iPhone X, but you’re still not 
sure if you should upgrade. Here are some of the cool features that might 
help with your decision…Face ID recognition, OLED screen display, a 
fun Animoji feature when used with the front viewing camera, wireless 
charging, faster speeds, and edge-to-edge screen display. With the iPhone 
X, Apple has launched a top of the line device! You can check out the  

iPhone X and the iPhone 8 at Garden Valley Technologies. 

Let us know when you are ready for an upgrade 
 Call GV Cellular 800-448-8260

mailto:helpdesk%40gvtel.com?subject=Inquiry%20
http://www.gvtel.com
http://support.gvtel.com
http://www.gvtel.com
http://www.gvtel.com
https://www.facebook.com/gvtel/?ref=settings
https://www.linkedin.com/company/garden-valley/
https://www.youtube.com/channel/UCmoX9iCuXQaF7tD0rX7KYww
https://www.gvtel.com/cellular/
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