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~DO NOT COMPLETE THIS SECTION IF YOU CURRENTLY HAVE DSL INTERNET SERVICE. 
 

COMPUTER OPERATING SYSTEM: (select one) 

 Win XP           Windows Vista           Windows 7           Macintosh, iMac, OSX           Other__________________________ 

 

DSL INSTALLATION: (select one) 

  *Free Basic Install (excluding modem) to one location with a 6 month service commitment.  

  Basic Installation $185.00 

*Only available with approved credit. If DSL service is disconnected from the service location within 6 months of initial service date, you agree to pay the $50 early termination fee. 
 

DSL MODEM OPTIONS – A modem is not required when your residence is served by fiber to the  
home or you have GVTV video service (Select one or more options): 

 External Ethernet ADSL 2+ modem $_______________ or  Lease ADSL $3.50/mo. 

 External Ethernet VDSL 2 modem $_______________   or      Lease VDSL $8.00/mo. 

 Wireless Router with built in 4-port hub (Required if networking multiple computers)               

 USB Nic Card (Required if your computer does not have an internal nic card)                            

 I have a modem                      I am unsure of the modem type needed            

 FTTH: No modem needed      GVTV:  Modem Included  (circle one)   VDSL (BEC IP1903)  /  ADSL (BEC IP1902) 
 

E-MAIL OPTIONS: 

 Keep my current email address 

 Set up a new email address 

Username:_____________________________________________________@gvtel.com 

   
Password:_____________________________________________________ 
 (Username & Password must contain 4-18 lowercase letters & numerals only) 

 

DIAL-UP OPTIONS: 

 Keep my dial-up account as is 

 Disconnect my current Dial-up account 

     Change dial-up package to: (select desired pkg.) 

       Unlimited/$19.95/mo. 

 

Bundled Internet Options:   (Not available in all areas)  (select one) 

 5 MB/512k ...................................................................................... $5.00/mo. 

 5 MB/1 MB .................................................................................... $10.00/mo. 

 5 MB/2 MB .................................................................................... $20.00/mo. 

 5 MB/2.5 MB ................................................................................. $25.00/mo. 
Above prices are in addition to the bundled price 

 

 
 10 MB/512k…………………………………...$15.00/mo. 

 10 MB/1 MB…………………………………...$20.00/mo. 

 10 MB/2 MB…………………………………...$30.00/mo. 

 10 MB/5 MB…………………………………...$60.00/mo. 
Speeds may vary and are not guaranteed 
 

 
Services are not available in all areas. Bundles apply to residential service only. Local phone service with GVTC is required. Free install of video service requires a two-year commitment. A new basic 
installation credit will apply if you do not qualify for the free install and/or chooses to pay the no commitment install charge. This credit will be applied to your bill on a monthly basis until the install fee 
charge has been reimbursed. Credit will be discontinued if your account has been disconnected or suspended. If you subscribe to GVTV service with a commitment and terminates early a $120 early 
termination fee applies if service is disconnected within the first 12 months of your 24 month commitment. The $120 early termination fee will be prorated for service disconnected after 12 months. In 
the event of both DSL and GVTV being terminated early, the early termination fees for both services will be charged.  Free install offer for adding or upgrading your set-top box is available 6 months 
after your last install. If you choose a no commitment, installation will be billed time and material. A $10 service change fee will be charged to your account if you downgrade programming, disconnect a 
tier package or suspend service. GVTV and DSL service may be suspended with the commitment date extended at the time of reconnect for the same length of time the account was suspended. GVTV 
service may be suspended for up to six months. Subscriber is required to activate Expanded Basic in order to purchase any add-on video services. Minimum of one month of service is required with 
premium, HD and tier packages. Programming and pricing are subject to change at any time. Applicable installation and commitments for local phone service, High Speed Internet, and Cellular service 
will apply. High-Speed DSL Internet and Cellular service are subject to their own terms & conditions and service agreements. 

GVTC will not be liable for any inconvenience, loss, liability or damage resulting from any service interruption that is indirectly caused by and/or proximately resulting from any circumstances beyond 
Garden Valley’s control, including but not limited to, and causes attributable to: subscriber’s property, the Company’s inability to access either subscriber’s premises, or any telephone wires, power 
failure or power reduction; failure of equipment/facilities not controlled by Garden Valley, such as television signal failure or communications satellite failure.  Blackout restrictions are determined by the 
professional sports league and teams. Garden Valley has no control over blackout restrictions. 

Set-top boxes, remote(s) and required modem/router(s) are owned solely by GVTC and must be professionally installed by an employee of the Company. Upon termination of services, equipment must 
be returned to Garden Valley in the same condition as it was delivered; normal wear-and-tear is acceptable. You will be billed full retail price for any equipment not returned to Garden Valley. 

Charges do not include FCC or regulatory charges, EAS, franchise fee or federal, state and local taxes.  A credit check may be required. Due to GVTC billing cycle, the first bill may reflect 1 ½ to 2 
months of service and is due 20 days after the billing date on your Garden Valley bill. Other restrictions may apply. Terms and conditions may be subject to change. 

As an accepted Internet access user through Garden Valley Telephone Company, I agree to abide by the present and future rules and Bylaws of Garden Valley Telephone Company, including the 
Acceptable Use Policy. I agree to follow the rules of any connected networks if and when using those networks. I recognize that Garden Valley Telephone Company offers no guarantee or warranty on 
the performance of its network and Internet connection, nor on the performance of gateway connections to other networks. I agree to hold Garden Valley Telephone Company, their Officers, Directors, 
and Agents harmless from any liability arising from special, indirect, or consequential damages including, but not limited to, lost profits, loss of opportunity, or any other loss which may result from the 
use of, misuse of, or lack of availability of Garden Valley Telephone Company or its facilities. By signing this application, I agree to abide by those terms and conditions. 
 
How would you like to be notified about our latest offers?      E-mail       Mail    

 

X ____________________________________________________   __________________________________________   

  Authorized Signature Date 
(must be the owner of the “bill to” phone number)     
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Download speeds above 1.5 MB require an 
ADSL 2+ or VDSL2 modem. Maximum up-
speed on an ADSL modem is 1 MB. 
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